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Independent newspaper Hearing Times launches interactive and accessible 
website funded by a grant from the Big Lottery Fund

Website launch to bring 
daily news to deaf & HoH

page 3 - BSL tour of a 
submarine: where, when, how 
much?!
Ed Gould investigates

page 8 - What happens when 
the interpreter loses their 
hearing? 
Juliet England finds out

page 11 - Research unit 
launches website to celebrate 
name change
Prof Deborah Hall explains

Since its creation in 2008, Hearing Times 
newspaper has been a point of reference 
for hearing aid dispensers, audiologists, 
charities, lipreading teachers, BSL language 
students, and deaf and hard of hearing 
individuals.

With the launch of this dynamic new 
website, Hearing Times will provide daily 
articles of relevant local, national and 
international news and features.

It is possible to register on the new website 
for free, and in addition to a news section, the 
HT online will also feature sections on art, 
literature, health, education, and technology 
as well as regular columns. Hearing Times 
is also proud to unveil a BSL video section, 
which will allow Deaf readers even better 
access to the up-to-the-minute news content 
with signed and captioned videos.

Another section will offer support and 
information, and list the details of audiologists, 
deaf schools and hearing loss charities in 
readers’ local areas. Later this year, a jobs 
and courses section will also be added in 
which these will be listed in an easy-to-use 
format along with invaluable career advice 
from industry professionals.

quarterly issue of Hearing Times newspaper 
to share with their friends and family or to 
place in waiting rooms. The PDF will also be 
compatible with deafblind scanning software, 
enabling readers with both sight and hearing 
loss to enjoy content at their leisure.”

“People who have previously registered 
on HT online’s old website will be able to 
use the same login details on the new site. 
Should readers experience any problems, 
they can email info@hearingtimes.co.uk and 
a member of the team will get back to them 
as soon as possible.”

coverage of local, national and international 
news and sport as well as features, and 
technology and research developments.

“We are always seeking new contributors 
– whether they are professional journalists, 
professionals in the hearing industry or 
individuals simply wishing to express a view,” 
said Helen Dewey. “The new website has a 
‘Submit an Article’ button, which we strongly 
encourage people to use. If someone wants 
one of our journalists to look into a particular 
issue, they can submit their idea and we will 
see how we can help.”

People who have previously 
registered with HT online’s 
old website will be able to use 
their same log in details to
access the new site

Screenshots of the Homepage (top) and the 
BSL video page (right) from HT online

HT online will also feature 
sections on art, literature, health, 
education, and technology as well 
as regular columns

Hearing Times Editor, Helen Dewey, said, 
“After registering for free, readers will be able 
to comment on all stories, access the archives 
and download or print a PDF of the latest 

Articles on the website can be shared 
via Facebook or Twitter, and readers can 
also subscribe to RSS feeds providing a 
‘bookmark’ on their browser listing all the 
recent stories from HT online. The site can be 
accessed on PCs, laptops, phones, tablets 
and other internet-ready gadgets. 

Editor Helen Dewey adds, “We are 
extremely proud to be able to launch this 
unique website and look forward to the 
positive feedback from long-time and new 
HT readers. Although we don’t anticipate any 
problems, we hope that readers will bear with 
us in the event that issues should arise.”

Hearing Times is staffed by an inclusive team 
of deaf, hearing and hard of hearing journalists 
based all across the UK to ensure maximum 

Phonak, the world’s leading manufacturer 
of hearing instruments, and Help For Heroes, 
a charity for wounded British Servicemen 
and women have teamed up to help those 
who have suffered a hearing impairment 
in Britain’s current conflicts and have been 
discharged as a result. Former troops who 
have served in recent conflicts and fit the 
above criteria will be eligible to benefit from 
this scheme.

As well as a choice of cutting edge hearing 
instruments, eligible Service men and 
women will be given free instrument fitting 
and a series of follow up appointments from 
members of AIHHP.

The 9,500 British troops currently stationed 
in Afghanistan are regularly exposed to 
the blast of guns or ‘medium’ explosions 
measuring 140 decibels (dB) – far exceeding 
the noise level of 85 dB at which hearing 
damage can occur. As a result of this noise 
exposure, troops are at a high risk of suffering 
severe and even permanent hearing damage.

Head of Welfare at Help for Heroes, Kathy 
Knell MBE said, “The new partnership with 
Phonak and AIHHP is a very positive step 
which will help a lot of returning troops. 
Addressing hearing loss gives people the 
ability and confidence to hear clearly and 
improve their overall quality of life.” 

Hearing Help for British troops
British Service men and women who have been discharged from the army due to damaged 
hearing are being offered free, state-of-the-art hearing instruments in a new partnership 
with Phonak and The Association of Hearing Healthcare Professionals (AIHHP)

For more information visit
www.hearingadvisor.co.uk
or www.aihhp.org

Stuart Neilson and Karen Darlington of 
Phonak UK, AIHHP Chairman Rob Davies, 
audiologist Gareth Morris, Kathie Knell of Help 
for Heroes and audiologist Martyn Scott
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The £10,000 grant awarded by the Big 
Lottery Fund earlier this year helped in 
development of this interactive website 
that will be unique in providing unbiased, 
interesting and in-depth news and features 
from local, national and international 
sources. Hearing Times media group is an 
independent Community Interest Company, 
allowing it to offer unparalleled UK media 
coverage of deaf and hard of hearing issues.
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Hearing Times is an independent 
newspaper, published 11 times per year. 
The newspaper is distributed throughout 
the United Kingdom to charities, ENT 
and hearing therapy clinics, audiologists, 
hearing aid dispensers, care homes and 
schools as well as individual subscribers 
reaching an estimated readership of over 
23,000.
The contents of Hearing Times are 
copyrighted and no part may be 
reproduced in part or whole without prior 
consent from the newspaper.
The opinions expressed in articles, 
columns and adverts are those of the 
writer or advertiser and not necessarily 
those of Hearing Times C.I.C..

Contributors: Deafinitely Girly, Ed 
Gould, Matthew Munson, Violet Oliver, 
Lizzie Ward, Juliet England, Guy Peppiatt, 
Newman Storaker, Alfie Loki, 

Thanks also to: PC Werth, Action 
Deafness Books, Beyond PR, 
Specsavers, Conversor, NDCS, 
Rayovac, Deafness Research, 
Deafax, Advanced Bionics, JDA, 
Action for Deafness, Sense

Hearing Times is protected by 
copyright.
To reproduce articles featured in this 
month’s issue, email your request to 
info@hearingtimes.co.uk

A note from the Editor

Helen Dewey
Editor

As the seasons change, so is 
Hearing Times! 

We are very proud to be 
launching our new website and 
would love to know what you think 
of it.

If you subscribed to our old 
website, you will be able to use 
your original password and 
username to log into the new 
site. Alternatively, simply register 
with HT online now at www.
hearingtimes.co.uk.
Remember, its FREE to register!

If you have any problems,
email our helpful staff at
info@hearingtimes.co.uk

Hearing Times newspaper is 
going monthly but all issue will 
still be packed with the latest 
news, interesting interviews and 
fascinating features to keep you 
up-to-date with deaf and hard of 
hearing communities and those in 
hearing care professions.

As usual, you will find our 
events guide packed with the 
latest events and theatre listings, 
if you are organising an event and 
would like to advertise it, do get in 
touch with a member of our team 
editorial@hearingtimes.co.uk.

Off the back of the success of Team GB’s 
cyclists at the London Olympics, the Charity is 
hoping the legacy left by the likes of Sir Chris 
Hoy, Bradley Wiggins and Victoria Pendleton 
will persuade commuters – throughout 
Birmingham, Warwickshire, Oxfordshire, 
Buckinghamshire and London – to take part 
in the Platform Pedal at Marylebone Station. 

 The Charity hopes commuters will sign up 
to this event which takes place on September 
19 and raise vital funds in the process. With 
the help of Chiltern Railways, charity staff 
and volunteers will hope to cover a total 
distance of 500 miles with exercise bikes on 
the concourse at Marylebone Station.

 Hearing Dogs for Deaf People is aiming 
to raise £10,000 from the event through the 
sponsorship of riders, helping to transform 
more lives of those with a hearing loss.

 Riders are being encouraged to cycle for 
up to an hour at a time and the Charity is 
keen to hear from anyone willing to take part.  

 In addition to the Platform Pedal– which 
runs between 6am and 8pm – Hearing 
Dogs for Deaf People will have a huge 
presence along the Chiltern line running 
from Birmingham to London Marylebone 
with hearing dogs, recipients and charity 

volunteers all set to feature at stations en 
route to the capital.  

Hearing dogs are trained to alert deaf 
people to a range of sounds and danger 
signals such as the alarm clock, doorbell and 
smoke alarm. 

work closely with Hearing Dogs for Deaf 
People to make sure that we continue to 
improve the journey and customer service for 
all our passengers and we are delighted to 
be hosting this fundraising event. 

 A number of other activities will also take 
place at Marylebone Station, including the 
chance to meet the Charity’s larger than life 
mascots, Bruce and Beatrice.  

 For more information on how to sign 
up for the Platform Pedal at Marylebone 
Station on September 19 visit www.
hearingdogs.org.uk

Hearing Dogs mascot Beatrice prepares for 
Platform Pedal at Princes Risborough train station

Charity encourages commuters to join cycle challenge
National charity Hearing Dogs for Deaf People has teamed up with Chiltern Railways in a bid to encourage its commuters 
to take part in a special charity cycle challenge at one of London’s busiest stations. 

The charity is aiming to raise 
£10,000 from the event through 
the sponsorship of riders

 However, it’s the independence, 
confidence and companionship hearing 
dogs offer their recipients, which is often 
most valued, helping to remove some of the 
stress, isolation and loneliness hearing loss 
can bring. 

 Susannah Forkun, head of fundraising 
at Hearing Dogs for Deaf People, said: 
“Throughout 2012, we will be celebrating our 
30th anniversary. With this in mind and as a 
non-government funded charity which relies 
on the support of the public – with the help 
of Chiltern Railways – we are hoping to raise 
vital funds which will ultimately lead to the 
creation of more hearing dog partnerships.

 Rob Brighouse, managing director at 
Chiltern Railways – who has signed up to 
take part in the Platform Pedal – added, “We 

The report, Fair Care for the Future, published today by the deafblind charity Sense, also 
highlights that many deafblind people have experienced cuts to what they do get, have been 
asked to pay more for it out of their own pockets or are increasingly forced to rely on family 
members - including children - to act as carers. 

The report also found that almost 50% of deafblind people surveyed have never been 
assessed properly for social care* or struggled to get an assessment, with one deafblind 
person saying it took five years. 

Sue Brown, Head of Public Policy at Sense, says: “As this report shows, deafblind people 
say that without support they are trapped in their homes, without access to employment, and 
many get depressed and ill. It is unthinkable that human beings can be abandoned in this way. 

“Deafblind people have difficulties with both their eyes and ears, and many need support to 
do basic things that most people take for granted – going to the shops, buying food, opening 
a letter, going to the doctors. Any one of us could find themselves in this situation, particularly 
as we get older and begin to lose our sight and hearing. We are calling on this Government to 
stop stalling and urgently reform the system so it provides fair care for all our futures.”

Deafblind people:  we are imprisoned  in our own homes
One in five of the deafblind people surveyed for a new report do not get any social care support, and many say this 
leaves them imprisoned in their own home

Sense recommendations 
for Government: 
• Urgently reform social care to 

provide fair care for all our futures. 
• Create a clear and fair legal 

framework that is backed up by 
necessary funding. 

• The new system must recognise 
deafblind people’s communication 
support needs. Without support 
many deafblind people are unable 
to communicate, so not giving a 
deafblind person communication 
support can be as devastating as 
not meeting personal care needs. 
Communication support can range 
from an interpreter spelling words 
out onto a deafblind person’s 
palm to assisting with phone calls, 
reading the post or a guide so that 
people can leave the house. 

• The reforms must protect deafblind 
people’s existing right to a 
deafblind specific assessment 
for social care*. Having an 
assessment carried out by a 
person who is able to recognise 
and understand the impact of 
dual sensory loss is essential to 
deafblind people getting the right 
support. 

Case studies
50 year old deafblind mum: “I love my house, but I view it as a prison when I don’t have 

support. I wouldn’t even know if someone was at the front door. My eldest daughter acts as 
interpreter for me, but she is only 12 and has to help me with things around the house and 
look after her little sister. Since my hours were cut I feel like I can’t be a proper mum anymore. 
I don’t know if my girls are happy or sad unless the communicator-guide is there to tell me.” 

24 year old deafblind man: “Without support I’m a prisoner stuck at home, depressed 
all the time and doing nothing. I would like to do more and attend college, but they failed to 
provide me with the additional support they promised so I couldn’t continue.”

72 year old man with sight and hearing loss: “My routine doesn’t hardly vary at all. I 
might occasionally go out on a Saturday morning to do a bit of shopping with my sister. Apart 
from that it’s all routine, I’m just at home.”

Jewish Deaf Association Deafblind and Deaf members 
had great fun at Swans Lane Park, Whetstone earlier this 
month, riding on a special tricycle designed for blind people. 

The guide steered and controlled the gears while both 
people pedalled. 

Middlesex Association for Blind People lent the bike to the 
JDA and gave its members a beautiful sunny experience.

Picture: JDA deaf member Myer Solomon (right) with JDA Executive 
Director Sue Cipin enjoy whizzing through the park together

On yer bike!
Bike-riding for JDA Deafblind and Deaf members side by 
side in the park



Hearing Times     Autumn 2012 News   3

A
dv

er
tis

in
g

The Royal Navy Submarine Museum 
announced that, as part of an annual event, a 
tour designed to be meet the communication 
needs of deaf and hard of hearing people will 
be included.

Over a special weekend of events, 
commencing on Saturday 8 September, a 
BSL tour of HMS Alliance, a submarine that 
dates back to the Second World War, has 
been added.

“The annual Heritage Open Days event is 
a wonderful annual opportunity for heritage 
sites to trial new developments and ideas in 
the spirit of celebrating local heritage,” said 
Bill Sainsbury, Marketing Manager of the 
Royal Navy Submarine Museum.

“Being involved in particular with Gosport 
Heritage Open Days and the Gosport 
Inclusion Group has also helped us to 
improve our access offer through working 
closely on a one to one basis with people 
with disabilities,” he added.

The museum, which is based at HMS 
Dolphin, a Royal Navy shore establishment 
in Gosport, said that this year’s event 
will feature behind the scenes access to 
Fort Blockhouse, including a visit to the 
Submariner’s Memorial chapel and the 
Officers Mess.

The activities on Saturday will, for the first 
time, also include a visit to the SETT Tower, 
where submariners are trained to escape. 
The BSL tour of HMS Alliance, which was 
launched in 1945, will feature as part of the 
programme on Sunday. 

“We are really delighted to have the 
support of Fort Blockhouse for the behind 
the scenes tours and to be able to hold a 

special BSL tour of our own historic HMS 
Alliance,” said Sainsbury. The tour of the ‘A’ 
class submarine, which had a distinguished 
worldwide career of over 28 years, will be 
led by a veteran submariner guide and 
interpreted into BSL.

Sainsbury said that the encouragement, 
expertise and willingness of his team to 
embrace new ideas has been refreshing.

that BSL was included, the tour attracted 
just five people. “However the feedback was 
very positive so we decided to give it another 
go and, last year, we filled the tour gaining 
further encouraging feedback.” Sainsbury 
told Hearing Times that the museum intends 
to expand on the programme. 

“As part of the HMS Alliance conservation 
project we are investing in aids and audio 
guides to develop regular tours of HMS 
Alliance for people with disabilities,” he said.

Book a place on the signed tour at www.
eventbrite.com or visit the museum’s 
website www.submarine-museum.co.uk.
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Museum curator Bob Mealings and Gosport 
Mayor Richard Dixon are presented with the 
certificate by Tony Elbourn, a representative 
of the Gosport Access and Disability Forum

A unique insight into the Royal Navy’s heritage, including British Sign Language (BSL) interpretation during a 
submarine tour, will feature new attractions for the first time

The tour of the ‘A’ class 
submarine, which had a 
distinguished worldwide career 
of over 28 years, will be led by 
a veteran submariner guide and 
interpreted into BSL.

BSL tour of submarine aims to be a hit

“In particular, the development of the BSL 
tour has been rewarding for our volunteer 
guides as well as the new visitors that we 
have attracted,” he continued.

Earlier this year, the museum was awarded 
a certificate for the Disabled Customer 
Friendly Award 2012, made “in recognition 
of the staff’s awareness of the needs of 
disabled customers”.

“We wanted to try a BSL tour of HMS 
Alliance to encourage more hard of hearing 
visitors to consider visiting,” explained 
Sainsbury.

He said that two years ago, the first time 

Ed Gould

Want your product reviewed?
email info@hearingtimes.co.uk

An innovative and unique new resource 
centre will open in Lowestoft in September to 
offer specialist services to people who have 
a sight and/or hearing loss and their families 
and carers.

The resource centre, which is part of 
Sensing Change, a Social Enterprise 
which aims to improve the lives of people 
with a sensory loss, will provide people in 
Suffolk and surrounding counties with the 
opportunity to access a ‘one-stop-shop’ for 
all their sensory needs.

Situated in Rotterdam Road, Lowestoft, 
this purpose built facility offers an accessible 
venue for people with both a sight and/or 
hearing loss.

Information, advice and practical support 
with day to day living and specialist equipment 
demonstration will be provided by a team of 
professionally qualified staff.

Health awareness events, advice on 
assistive technology and early intervention 
services following a new diagnosis are 
being scheduled to take place. And a home 
assessment can also be provided upon 
request.

Sensing Change Resource Centre, 161 
Rotterdam Road, Lowestoft, Suffolk, 
NR32 2EZ

New one-stop-shop 
for sensory loss opens
Two million people are living in the 
UK with sight loss, ten million people 
in the UK are living with a hearing 
loss and approximately 356,000 
people have a combined sight and 
hearing loss.

But he hadn’t anticipated the power of 
Twitter and a boost from famous comedian, 
Richard Herring, who shared the fundraising 
page with his 97 000 followers, tweeting:

 “This isn’t me, but wouldn’t it be cool if 
you pretended it was and all sponsored him 
anyway? Go on.”

Over 370 generous strangers responded 
straight away, significantly boosting the total. 
Richard, a finance manager from Thames 
Ditton commented, “I’ve been overwhelmed 
by the generosity of the other Richard and 
his followers –I’ve had my fair share of jokes 
about living a double-life as a famous stand-
up comedian but never imagined sharing a 
name would help my fundraising for Sense, 
the deafblind charity, in this way!  

 I decided to take part in the trek after 
learning about the work that Sense does 
supporting deafblind adults and children and 
have managed to rope my wife and a couple 

Richard Herring,          Richard Herring,
fundraiser           comedian
of friends into the challenge as well.  They 
are now all wishing they were called Stephen 
Fry!”

Richard is just shy of his £3,000 target for 
Sense. 

If you would like to show your support 
for him, and the rest of his team, please 
visit: www.justgiving.com/teams/Machu-
Picchu-Trek

Charity trekker gets a boost from 
famous comedian namesake
When Surrey resident, Richard Herring, 36, set up an online giving page for a 
charity trek he’s taking part in next year, he had no idea his donations would 
rocket from £0 to over £2,700 overnight

The attack happened in the Barnardos 
shop in Rubery. West Mercia Police said the 
man entered the shop with a notice which 
said he was deaf and asked for a donation 
from the woman.

The woman told him she had no money, at 
which point the attacker put his arms around 
her, she then pushed him and he sexually 
assaulted her.

A spokesperson said they knew the man 
had visited other shops in the area that day 
and urged witnesses to come forward. 

Woman sexually assaulted by ‘deaf’ man in charity shop

The attacker is described as white, in his 
late 30s, about 5ft 4in tall with a broad chest 
and short, dark hair.

There is no evidence the man was actually 
deaf, and it is believed to be a common 
ruse to encourage further donations from 
members of the public.

He was wearing a navy blue baseball cap, 
light-coloured tracksuit trousers a pale blue 
T-shirt and was carrying a navy shoulder bag.
Police are appealing for witnesses 
www.westmercia.police.uk

A woman has been sexually assaulted in a charity shop in Worcestershire by 
a man claiming to be deaf
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Ed Gould
The parliamentary select committee 

responsible for writing the new charter stated 
in its final draft that it recommended the 
number of official languages rise to sixteen, 
including sign language. Published in July, 
the proposal states that Chewa, Chibarwe, 
English, Kalanga, Koisan, Nambya, Ndau, 
Ndebele, Shangani, Shona, sign language, 
Sotho, Tonga, Tswana, Venda and Xhosa will 
be treated equally.

disabled people were 
also deemed to be 
worthy of recognition.

“A lot of credit must 
go to the pressure 
groups representing 
the disabled, who 
made a strong case for 
the recognition of sign 
language,” Dr Magaisa 
continued.  “In fact, 
the Draft Constitution 
reserves two seats in the Senate for persons 
living with disabilities, which is another 
improvement from the current constitution.”

The relevant clause in the proposal states 
that every person will have the right to use 
the language of their choice. “This means 
that the deaf have the right to use sign 
language as the language of their choice and 
they can enforce this right, just as any other 
person can, under the Bill of Rights,” said Dr 
Magaisa.

In 2011, an attempt to unify the various 
dialects of Zimbabwe’s different sign 
languages was made when a dictionary 
was launched. According to Samantha 
Nyereyemhuka of Bulawayo’s King George 
VI Centre for the disabled, which led the 
production of the dictionary, some signs are 
universal but others develop around local 
schools.

Magaisa said that he thinks that the 
proposal is a first big step for the deaf 
community, but more is to come. “The state 
will be obliged to promote and advance the 
use of all languages used in Zimbabwe, 
including sign language, and must create 
conditions for their development,” he said.

“There is a very positive spirit and I think 
it is possible to teach sign language so that 
ordinary members of the public will be able to 
converse with the deaf more easily.”

Lawyer Dr Alex 
Magaisa was asked to 
advise the commitee

Sign language has been included in a proposed change to Zimbabwe’s 
constitution, which is seeking to alter the number of official languages in the 
southern African state

Zimbabwe recognises sign 
language as official dialect

“A lot of credit must go to the 
pressure groups representing 
the disabled, who made a strong 
case for the recognition of sign 
language,”

Dr Alex Magaisa, of the Kent School of 
Law, was asked by the committee to provide 
technical advice. “I was invited to take this role 
by the Movement for Democratic Change, 
which is led by Mr Morgan Tsvangirai, the 
party that for the past decade has been 
fighting for democratic change,” Dr Magaisa 
told Hearing Times.

Tsvangirai is the current Prime Minister 
of Zimbabwe, taking office following a power 
share agreement with the country’s President, 
Robert Mugabe, in 2008. “I believe the 
proposals on language are not problematic,” 
Dr Magaisa said. “There was consensus on 
these issues among the negotiating parties 
and I don’t see this being vetoed at all by the 
government.”

According to Dr Magaisa, Zimbabwe is 
undertaking constitutional reforms as part of 
a process of creating more rights for a wider 
range of people. “Up to now, Zimbabwe has 
had English as the only official language 
meaning that local languages, which are the 
first languages of the majority of the people, 
were marginalised,” he said.

It was in this context that the rights of 

Tessa Padden, 55, is a management 
training consultant and one of the UK’s most 
experience university level BSL teachers. 

Deaf from birth she expresses empathy 
for the communication frustrations felt by 
BSL users and strives to make a difference at 
home and abroad, “if people lack information 
and knowledge I can pass that on to them 
and convey to deaf people that they can 
achieve the same as hearing people in 
different ways.”

Jemima Phillpot, of The Hearing Care 
Centre, based in Ipswich, is travelling with 
the Christian charity, International Nepal 
Fellowships, which undertakes medical 
camps across the poverty-strickened country.

The medical camps are staffed by clinical 
specialists from around the world who work 
on a voluntary basis to provide treatment to 
patients who would otherwise have little or 
no opportunity to benefit from such services, 
including audiology and ear surgery. 

The 2012 mission involves all attendees 
financing their own attendance as well as 
having to provide equipment to be used to 
help change lives. 

Help in a financial capacity is urgently 
required as well as equipment, particularly 
bone conductors/head bands, body worn 
aids, leads for body worn aids, medium to 
high powered BTEs and small ear moulds. 
However, anything would be gratefully 
received by the team. 

Jemima, whose last trip was in 2007 said, 
“Even though the trip was a huge challenge 

Tutor volunteers to teach 
sign language in Iran
Newcastle woman spent three weeks teaching sign language basics and 
spoke at the first Iranian sign language interpreter conference

This is not the first international mission 
undertaken by Tessa, she has previously 
taught sing language and linguistics basics 
in Spain, Africa and Ireland. Earlier this 
year she and fellow BSL teacher Linda Day 
launched ‘Signworld’, a website that enables 
users to both teach and learn about British 
Sign Language and Deaf culture.

“Iranian men smile a lot more and 
they show their teeth a lot and you 
don’t get that here” Te
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Earlier this month she talked to the 200 
people who attended the first conference of 
its kind in Iran about the importance of sign 
language teaching.  Through an Iranian sign 
language interpreter she also ran workshops 
for groups of interpreters and led question-
and-answer sessions about linguistics in 
Tehran, Isfahan and Shiraz.

Speaking to the BBC she explained, “I 
told them about my own journey from leaving 
school and when I thought deaf people were 
consigned to working in routine and menial 
jobs.”

Continuing, she said, “I wanted to 
encourage and motivate deaf people in their 
own communities to take possession of their 
own language and culture and take the lead 
in working for a better future for the deaf 
community.”

After enjoying her three week stay with 
her Iranian host family Tessa describes her 
experience of their culture as “warm and 
approachable”. But there were noticeable 
differences in facial expression while signing, 

Tessa (R) wants deaf people to take the lead in 
working towards a better future in Iran

“I wanted to encourage and 
motivate deaf people in their own 
communities to take possession of 
their own language and culture”

“Iranian men smile a lot more and they show 
their teeth a lot and you don’t get that here”.

Tessa notes that many sign language 
interpreters in Iran are volunteers, who work 
the area because their families have been 
affected by hearing loss. Because of this, 
more needs to be done to encourage others 
to take up the profession.

Audiology mission to Nepal needs your help
One selfless and determined audiologist from Suffolk, is returning to the 
Asian country of Nepal, to help improve the lives of the many hearing 
impaired people who live there

physically and emotionally, I decided 
immediately that I needed to go again.

“To give you an idea of the challenge 
ahead, the last camp I took part in treated 
1023 patients, performed 150 operations, 
carried out 381 audiograms and fitted 107 
hearing aid in just eight days.”

For further information visit 
www.hearingcarecentre.co.uk

Jemima with a patient, on her last trip to Nepal

More great stories can be found on 
our new website, HT online.

Visit www.hearingtimes.co.uk
and register for FREE

Photo of the Month
Violet Oliver

“This image was snapped as a storm was rolling in over a heath in Surrey. From 
brilliant sunshine to torrential rain, in 5 minutes.”

Violet is a 32 year old graphic designer with moderate to severe hearing loss. Although not 
a professional photographer, she enjoys capturing moments of her life and expressing them  
through film.
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Telephone 020 8772 2700     www.pcwerth.co.uk      Email info@pcwerth.co.uk

LaceUK.co.uk

www.pcwerth.co.uk

Online: www.pcwerthstore.co.uk  Email: sales@pcwerth.co.uk  Phone: 020 8722 2700

ArrAnge A free wow triAl todAy

A superior heAring system thAt delivers superior results  
for Any child with difficulty heAring

Since PC Werth launched the Comfort Audio Digital FM System in 2011, our team has become expert 
at recognising the wow face: that moment of intense listening pleasure and amazement that users 

demonstrate when experiencing 100% digital performance for the first time.

NO drop outs • NO time lag • NO interference

wow
Me now

Just better communication and a face that says

WOW, this really works!

quarter pg. Hearing times Comfort Audio.indd   1 16/08/2012   10:33

Last issue’s article about Jack Hodgson 
(Olympic Torch bearer sports the latest 
hearing technology) unfortunately contained 
some factual errors, for which we apologise 
to his family and also to Lorraine Tipler of 
Hearing Help Ltd, and take the opportunity to 
correct in this issue.   

Readers will be aware from the June 
issue, which first highlighted Jack’s sporting 
achievements in judo made all the more 
remarkable because of Usher’s Syndrome, a 
relatively rare genetic disorder and a leading 
cause of deaf-blindness.   

Jack, who started judo at the age of six, 
says: “Ushers Syndrome for me means that I 
am profoundly deaf and have a degenerative 
eye condition. I currently have only ten 
degrees of central vision and no peripheral 
vision at all which, as you can imagine, is a 
bit of a challenge when it comes to judo.”

His existing hearing system was not coping 
well with all the demands being placed upon 
it, and his mum Nicky decided to seek out 
assistance. This led to Lincoln-based hearing 
care practice Hearing Help Ltd getting 
involved. 

Hearing aid audiologist Lorraine Tipler at 
Hearing Help Ltd was determined to help 
Jack and his family. After attending a Widex 
event in Manchester, she outlined Jack’s 
situation to them with the aim of obtaining a 
joint sponsorship arrangement with Hearing 
Help Ltd.

In April Jack was fitted with the Super 
Power 440 BTE hearing system and has 
since complemented this with the new 
Comfort Audio DM10 and DH10 units from 
PC Werth. As the world’s first 100% digital 
FM system, the clarity of sound is unbeatable, 
allowing sounds from a greater distance to 
be directly streamed into Jack’s hearing 
system. The Comfort Audio Digisystem has 

proven it works well in loud environments 
and for rigorous outdoor activities. It is also 
particularly beneficial in the classroom where 
teachers have already commented how 
Jack’s communication skills have improved. 

With on-going support from Hearing Help 
Ltd including hearing care and an irrigation 
package for the next five years, Jack is now 
all set to live his dream of competing at the 
Rio Paralympics in 2016. In preparation, he 
starts the Paralympics Inspiration Programme 
which includes five days of workshops for 
those planning to compete in Rio in 2016.

For more information on the Comfort Audio 
Digisystem call PC Werth on 020 8772 2700 
or email at DIGITALFM@pcwerth.co.uk, or 
contact Hearing Help Ltd 01522 686114

Judo champion Jack Hodgson with Lorraine 
Tipler of Hearing Help (NB Lorraine was described 
previously as Jack’s mum – apologies to all.)

HEARING HELP LIVES UP TO ITS NAME

Suzi Rees, 27, from Kettering, was struck 
with a rare form of cancer when she was only 
19, which left her partially deaf and with a 
40% chance of survival. During her treatment 
she was hit with a double blow when she 
contracted meningitis and lost what hearing 
she had left.    

Suzi has now been crowned Specsavers 
Sound Barrier Star 2012 in recognition of her 
work to make adventure pursuits accessible 
not only to the deaf and hard of hearing, but 
people affected by disabilities of all sorts. 

Determined to carry on life as normal, Suzi 
has set up an adventure holiday website after 
she was told that she couldn’t rock climb and 
enjoy adventurous pursuits because she was 
deaf.

A once isolated Suzi said, “I was 
determined not to let being deaf stand in the 
way of a normal life. I was angry to be turned 
away from the pursuits I loved and could see 
no reason why I, or anyone else suffering a 
disability, should be completely excluded.”

Suzi was presented with her award today 
by Dallas star Charlene Tilton, who became 
a hearing ambassador for the awards after 
breaking the silence on her own hearing loss, 
which she has suffered with for more than 
four decades. 

Charlene said, “Suzi is an incredible young 
woman who really is an inspiration to us all. 
What she has achieved is just amazing – it 
has been an honour being involved in these 
awards and Suzi is a deserving winner”.

Music-loving Suzi never imagined that 
in the space of eight years, she would be 
completely deaf, fighting for better rights for 
those who are hard of hearing while setting 
up her own business. Suzi’s life took an 
unexpected turn when she was diagnosed 
with a rare form of cancer in her late teens, 
resulting in tumours spreading throughout 

her body. Numerous operations meant Suzi 
completely lost her hearing in her right ear 
by the time she was 23. Only months later, 
meningitis left her completely deaf in her left 
ear too.

Suzi set up iDIDAdventure www.
ididadventure.co.uk, a social enterprise that 
aims to improve physical and mental health 
among disabled people by improving access 
to adventure activities. 

“iDIDAdventure came from one of the 
things I was most frustrated about,” Suzi 
added. “I love adventure sports and it was 
something I desperately wanted to continue 
to do – why should being deaf stop you from 
climbing a mountain?”

The awards, run by Specsavers in aid of 
Hearing Dogs for Deaf People, celebrate 
those in the deaf or hard of hearing 
community who have overcome the odds to 
achieve something incredible.  
Specsavers offers free hearing checks at 
any of its 400 hearing centres across the 
country. To find your nearest audiologist, 
visit www.specsavers.com/hearing

Deaf daredevil defies the odds 
to become Sound Barrier Star
An inspirational young daredevil, who has battled life-threatening illnesses, 
has been hailed a hearing hero for championing better rights for the deaf and 
hard of hearing.   

Sound Barrier Star Suzi Rees (R) with Dallas 
star Charlene Tilton

The overall winner will be decided with 
another round of public voting in September 
when the charity will attend the star-studded 
awards ceremony to be broadcast on BBC 
One later this year. The awards recognise 
the impact that Lottery funded projects 
like the Bionic Ear Show have on local 
communities and after a month of public 
voting, adjudicators at the National Lottery 
reported the show received “overwhelming 
support from the public.” The show will be 
looking for a similar public outpouring of 
support in Wales to take the coveted winner’s 
spot, trophy and £2,000 cash prize.

Recent sponsorship from BUPA and the 
BIG Lottery Fund has allowed the Bionic 
Ear Show to tour Wales, visiting schools 
and businesses in Cardiff, Powys, Newport 
and Swansea. Forthcoming shows in 
September are expected to visit some 
17 schools throughout Carmarthenshire, 
Pembrokeshire, Ceredigion and Gwynedd, 
with full details to be confirmed shortly. 
Accompanied by ‘The World’s Largest Ear’, 
the show explains how hearing works, what 
can go wrong and what can be done to put 
things right. 

“We are proud of how we are changing lives 
with National Lottery funding,” said Tanya 
Bukvic, Head of Fundraising for Deafness 
Research UK. “We’re really grateful to our 
friends and supporters in Wales who have 
taken the time to vote for us. It means so 
much to everyone in Deafness Research 
UK’s Bionic Ear Show project to get national 
recognition for our work.”

Hearing loss is a growing problem in 
the UK, affecting one in six people in the 
UK (more than 10 million people), so the 
show’s messages are more relevant than 
ever. In 2011 alone, Lottery funding helped 
the roadshow reach over 30,000 people 
throughout the UK, delivering its educational, 
fun and interactive performance plus hearing 
screenings to a whole host of communities 
and groups.

With the next round of public voting set 
to commence in September, the Bionic 
Ear Show from Deafness Research UK is 
not making any changes in its roadshow 
schedule, with the next visit to Wales being 
the mammoth three week tour in September

The show’s success has grown over its 
five year lifespan. However, the need for 
Welsh votes will be more important than ever 
come September to give the charity the best 
chance of overall victory. 
For further information visit
www.deafnessresearch.org.uk

Welsh support sees charity reach National Lottery Awards Final
Deafness Research UK’s Bionic Ear Show is celebrating securing a place in 
the finals of The National Lottery Awards 2012 thanks to support from Wales.
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Do you struggle to hear in certain situations?
Even when wearing your hearing aid?

Call: +44 (0)870 066 3499
Email: info@conversorproducts.com
Visit: www.conversorproducts.com

Conversor Ltd Lansbury Estate, 
102 Lower Guildford Road
Woking, Surrey GU21 2EP, England

t	Conversor Pro
This versatile 
communications device 
reduces background sound 
and emphasizes the selected 
sound, providing optimal 
sound quality in a variety of 
environments

t	 Conversor TV Pro
A simple to use TV Listener 
which works with the 
Conversor Pro receiver

The Conversor Pro receiver 
can also be used as a 
personal listener

t	Multipack
A multi-user system for one 
to three transmitters and 
up to 11 Conversor Pro 
receivers

Supplied with robust charging 
and carry case

Assistive Listening Devices 
Allowing you to live your life to the full and enjoy every moment

Visit us at EUHA
Frankfurt, Oct 24-26 2012
Stand B-34

Listenor Pro
The ideal companion for TV 

listening, small meetings, 
conferences and connection 

to MP3, iPad and other audio 
devices. Compatible with all 
Telecoil equipment, hearing 

aids or  can be used with 
headphones and earphones.

Conversor Pro 
recorder

A new app for iPad, iPhone 
and iPod devices  for recording 

meetings or lectures

NEW

NEW
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The investment, which will support product 
enhancements and new cell manufacturing 
and packaging lines, ensures that Rayovac’s 
two hearing aid battery facilities in the 
United Kingdom (Washington) and the 
United States have the capacity to meet the 
increasing needs of hearing professionals 
and consumers worldwide.

Rayovac’s plants are already some of 
the most productive battery factories in the 
world, manufacturing hundreds of millions of 
battery cells each year which are exported to 
more than 100 countries. Emerging markets 
such as Latin America, China, India and 
Russia have powered demand for Rayovac’s 
hearing aid batteries. Technical innovations 
and expanded distribution have boosted 
sales in core markets.

“This investment will underpin the future 
success of Rayovac in the global market, 
ensuring we expand our position as the 
leader and innovator in this growing battery 
category,” said Randy Raymond, Vice 
President of Rayovac.

“The new technologies our team is 
developing will help us to meet our 
commitment to hearing aid users and the 
global hearing healthcare industry to provide 
the longest-lasting, most reliable hearing 
aid batteries available.  And, of course, it 
is a given that this effort is directed behind 
batteries that contain no added mercury.”

This new investment marks a period 
of continued growth and recognition for 
Rayovac’s hearing aid battery business. 
The company has garnered a string of 

international awards, including the Queen’s 
Award for Enterprise for Export in 2012, the 
Queen’s Award for Enterprise for Innovation 
in 2011, and two International Business 
Awards (The Stevies) in the wake of the 
success of its mercury-free batteries.

In April 2012, Rayovac launched its best-
performing, most powerful hearing aid battery, 
which lasts longer than its competitors and 
has an operating voltage able to support 
even the highest-end hearing aids. 

“We have made significant investments 
in time and capital to advance the state of 
the art in mercury-free hearing aid batteries,” 
said Raymond. “Our efforts have been 
recognised in the market through the growth 
and expansion of our global distribution 
base, requiring further investment in our 
manufacturing capacity to meet the rapid 
growth in demand. 

“This is an on-going process at Rayovac, 
and we continuously work with hearing aid 
manufacturers, hearing aid professionals 
and hearing aid users so that we can power 
not only today’s highly advanced hearing 
aids, but also those of the future.”

Rayovac hearing aid batteries being recycled
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The pioneering technology is being used to 
create a detailed, ‘virtual’ image of a person’s 
inner-ear which can then be used to produce 
a fully customised hearing device that sits 
deeper inside the ear canal. 

This means the very latest, state-of-the-art 
hearing technology can be made available in 
a discreet solution for the very first time and 
there is no compromise between size and 
performance.

The new technology, pioneered by Phonak 
is already being used for one of the world’s 
smallest hearing aids called the Nano. 

Traditionally, hearing aids have sat behind-
the-ear (BTE) of the user. As technology has 
evolved, devices have been developed that 
sit in-the-ear (ITE) but even the smallest of 
these are still visible when worn.

The new technology being used to 
customise the Nano - which is suitable for 
people with mild to moderate hearing loss 
- enables the device to sit much deeper in 
the ear canal providing a more discreet, 
comfortable and secure fit.

Approximately one in five adults experience 
hearing difficulties and this figure is expected 
to rise to one in three by 2025. People 
currently struggle with hearing loss for an 
average of 15 years before seeking advice 
(reference required).

Paul Checkley, audiologist at Harley Street 
Hearing in London, said, “Misconceptions 
about the size and visibility of hearing devices 
put people off treating their hearing loss. 

However, the sooner they take action, the 
more of their hearing can be saved. 

“This new fitting technology paves the way 
for smaller, more discreet hearing devices, 

such as the Nano. This will go a long way 
in encouraging image conscious people to 
come forward about their hearing problems.”

Stuart Neilson, Managing Director of 
Phonak UK, said, “The Nano represents the 
next generation in hearing aid technology. 

“Recent advances in microchip technology 
have enabled the device components to be 
reduced in size while maintaining the same 
level of functionality.”

Phonak Nano is available from private 
hearing aid audiologist nationwide.

Visit www.hearingadvisor.co.uk for 
further information

3D mapping technology offers 
discreet hearing boost for millions
Cutting-edge 3D mapping technology, currently used in aerospace 
navigation systems, is being utilised to develop a new generation of hearing 
device for the 9 million British people with hearing loss

The new technology is already being used for 
one of the world’s smallest hearing aids

In 2008, the National Institute for Health 
Research (NIHR) established a Biomedical 
Research Unit in Hearing in Nottingham 
with a grant of £3.75 million over four years. 
In 2012, led by Prof Deborah Hall, NIHR 
awarded the unit £6.25 million to further 
support their broad portfolio of research for 
another five-year period.

To coincide with the start of this new 
grant, the unit has a new name ‘Nottingham 
Hearing Biomedical Research Unit (BRU)’ 
and they are embracing a contemporary 
look that complements that of the wider 
NIHR organisation. Their new name and 
new website was launched on Monday 3 
September 2012. 

• cochlear implantation
• paediatric Ear, Nose and Throat (ENT) 

and audiology
• large-scale studies of hearing and 

hearing health.

They encourage patients and those with 
specific hearing needs to take part in their 
research through tests and consultations 
and to help create new resources. In this 
way, NIHR are able to keep their research 
focused on the priorities that would most 
benefit patients.

If you are a patient or carer, or perhaps 
a member of the public with an interest 
in hearing impairment, you can help their 
research. 

There are two different ways in which 
you can get involved:
•	 Taking	part	in	studies: The type of 

research that they do is very varied. 
A number of studies involve an initial 
assessment of your hearing, followed 
by further visits, possibly even with 
some activities for you to do at home. 

•	 Developing	new	research: They 
actively encourage patient and public 
involvement in the development of 
their research ideas so that the work 
they do best addresses the issues 
that are most important to you.

Take a look at their exciting new website 
(www.hearing.nihr.ac.uk/) for more 
details. If you have any comments or 
queries contact nhbru-enquiries@
nottingham.ac.uk or 0115 823 2600

Research unit celebrates new 
name with website launch
Prof Deborah Hall, Director of NIHR

Prof Deborah Hall with a research participant

NIHR bring together well-
established, internationally 
recognised experts, some of 
the brightest young talent and 
outstanding research facilities

The NIHR Nottingham Hearing BRU is a 
leading centre of excellence specialising 
in hearing research. Their commitment is 
to support research that will have tangible 
benefits for patients, in particular to improve 
their quality of life.

To do this, they bring together well-
established, internationally recognised 
experts, some of the brightest young talent 
and outstanding research facilities. In 
addition, they collaborate with their clinical 
partners Nottingham University Hospitals 
NHS Trust, thus rooting their research in the 
real world of clinical need. 

They also collaborate with our partners the 
University of Nottingham, and the Medical 
Research Council Institute of Hearing 
Research, and with leading national charities 
supporting people with hearing-related 
problems and tinnitus.

NIHR research encompasses seven 
different areas, which are closely inter-linked: 
• tinnitus etiology and management
• habilitation for hearing loss
• advanced imaging and translational 

neuroscience
• sensorineural plasticity and 

rehabilitation

Multi-million investment into industry 
leading hearing aid battery business
Spectrum Brands Holdings, Inc. has announced its Rayovac global battery 
division will make another multi-million investment over the next year in 
research and development and in its manufacturing plants to meet growing 
demand for the world’s longest-lasting, mercury free hearing aid batteries
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When, eight or nine years ago, Stacey 
Stockwell, 42, was told she had Meniere’s 
disease, she was in a unique position to 
understand the seriousness of what she was 
up against. For not only does her father, now 
completely deaf, have the disorder, but, as a 
sign language interpreter herself, Stockwell 
had had a first-hand insight into the worlds 
of deafness and hearing loss over several 
years. 

But it’s not been a direct route to her 
current role as a Communication Support 
Worker and trainer in disability awareness 
with Reading-based Total Communication, 
whose clients include hotel groups, Chelsea 
Football Club and the London Ambulance 
Service. (The service realised the importance 
of awareness training in after the July 2005 
bombings in the capital left many deaf.) 

was Stockwell’s partner, and they spent six 
months in New York together when she was 
sent there for work. 

“It was a steep cultural learning curve. I 
couldn’t believe how badly Daz was treated. 
People shouted, or they were incredibly 
patronising. Sometimes, I pretended to 
be deaf myself, just to see how people 
responded to me.” 

Back in the UK, Stockwell gained level 
VI BSL, and is now working on her final 
interpretation qualification, so is technically 
still a trainee interpreter. A chance encounter 
in Reading led to Total Communications boss 
Judith Hutchinson offering her a job on the 
spot. 

“I couldn’t believe I was offered it, I was so 
happy! I loved it from the start.”

Seeing how badly students at a local 
college were treated led to Stockwell 
devising a course in deaf awareness, and 
bashing on doors until she interested a hotel 
group in running it for free, although it had 
to be widened out to cover a wider range 
of disabilities. Awareness training is now an 
important part of what she does. 

But when people started commenting 
that, irony of ironies, she was missing things 
herself; the diagnosis of Meniere’s followed. 
The reaction of one deaf friend on learning 
of her loss was to say “Good!” which, Stacey 
admits, surprised her. 

“But I was comforted by the knowledge 
that, however bad my hearing got, I would 
be able to communicate. One of the biggest 
issues now is training those around me in 
how to support me. 

Stockwell wears two aids having lost 50% 
of the hearing in her left ear, and 20% in the 
right one. Living with Meniere’s also means 
grappling with vertigo and tinnitus.

“I’ve had to cancel jobs because of the 

vertigo rather than the deafness. Once I 
couldn’t fly home from holiday because it was 
so bad. 

“Some days are definitely better than 
others. But the hearing aids are great and, 
although I miss some things, the loss has not 
happened as quickly as I thought it would.” 

Stacey knows that, one day, her hearing 
will go completely. Until then, she wants to 
keep things as normal as possible for as long 
as possible. 

people when it’s taught in the right way – 
I’d love to think I could put across hearing 
culture in a way that is just as interesting and 
thought provoking for deaf people.

“My lifelong ambition is to bring the two 
groups together through raising levels of 
awareness on both sides – watch this space!”

What happens when the interpreter loses their hearing? 
When Stacey Stockwell started losing her hearing following a diagnosis of Meniere’s Diseases, she was better placed than most to realise what she faced. 
Juliet England heard her story

Before a diagnosis of Meniere’s Disease Stacey 
taught music and ran a karaoke business

As for the future, she has two ambitions – 
one is interpreting for musical theatre, which 
could fit well with her hearing loss since 
she’d be standing near the action and would 
always know the script. 

The other is to finish an awareness course 
she is writing – to teach deaf people about 
hearing culture. 

“I think it benefits everyone to learn as 
much as possible about those who are 
different from themselves. It reduces the 
fear that many feel when they are faced with 
someone who is different. 

“Every day I see deaf people make 
sweeping statements about hearing people 
and their lack of patience and ignorance 
– this upsets me. Both hearing and deaf 
people can make each other feel bad, stupid, 
embarrassed and upset. Most of the time, 
this happens through lack of awareness. 

“One of the most common complaints I 
hear from deaf people is that hearing people 
are not patient enough –I would argue that 
we all need to be more patient.

“Deaf culture is fascinating for hearing 

“Deaf people make sweeping 
statements about hearing people 
and their lack of patience and 
ignorance”

The reaction of one deaf friend 
on learning of her loss was to say 
“Good!”

A Grade 8 trained opera singer and 
musician, Stockwell has also taught music, 
used to run her own karaoke business, and is 
a former lead alto of the National Youth Choir. 

But when she realised that union rules 
made it unlikely that she would ever progress 
from chorus roles, she swapped the stage for 
work in IT sales. 

“I hated it, despite the good pay. But I had 
a grant to take up a course of my choice at 
college, and I chose sign language as I’d 
always been fascinated by it and, by then, my 
Dad’s hearing was starting to go, although I 
knew nothing about deaf culture.” 

Her teacher happened to be Daz Saunders, 
a legendary figure in the BSL world. And 
the lessons proved to be life-changing in 
more ways than one. For two years, he 

Want to tell your story?
email editorial@hearingtimes.co.uk

Regenerating sensory hair cells, which 
produce electrical signals in response to 
vibrations within the inner ear, could form 
the basis for treating age- or trauma-related 
hearing loss. One way to do this could be 
with gene therapy that drives new sensory 
hair cells to grow.

Researchers can induce the generation of 
extra sensory hair cells in the cochlea. These 
results highlight the potential of a gene 
therapy approach, but also demonstrate 
its current limitations. The extra hair cells 
produce electrical signals like normal hair 
cells and connect with neurons.

However, after the mice are two weeks old, 
which is before puberty, inducing the Atoh1 
gene has little effect. This suggests that a 
similar treatment in adult humans would also 
not be effective by itself.

“We’ve shown that hair cell regeneration is 
possible in principle,” says Ping Chen, PhD, 
associate professor of cell biology at Emory 
University School of Medicine. “In this paper, 
we have identified which cells are capable 
of becoming hair cells under the influence 
of Atoh1, and we show that there are strong 
age-dependent limitations on the effects of 
Atoh1 by itself.”

The first author of the paper, Michael 
Kelly, now a postdoctoral fellow at the 
National Institute on Deafness and Other 
Communication Disorders, was a graduate 
student in Emory’s Neuroscience program. 
Kelly and his co-workers engineered mice 
to turn on the Atoh1 gene in the inner ear 

in response to the antibiotic doxycycline. 
Previous experimenters had used a virus to 
introduce Atoh1 into the cochleae of animals. 

This approach resembles gene therapy, 
but has the disadvantage of being slightly 
different each time, Chen says. In contrast, 
the mice have the Atoh1 gene turned on in 
specific cells along the lining of the inner ear, 
called the cochlear epithelium, but only when 
fed the antibiotic doxycycline.

Young mice given doxycycline for two days 
had extra sensory hair cells, in parts of the 
cochlea where developing hair cells usually 
appear, and also additional locations.

The extra hair cells could generate electrical 
signals, although those signals weren’t as 
strong as mature hair cells. Also, the extra 
hair cells appeared to attract neuronal fibers, 
which suggests that those signals could 
connect to the rest of the nervous system.

“They can generate electrical signals, but 
we don’t know if they can really function in 
the context of hearing,” said Chen. “For that 
to happen, the hair cells’ signals need to be 
coordinated and integrated.”

The research was supported by the 
National Institute on Deafness and Other 
Communications Disorders, the National 
Basic Research Program of China and the 
Natural Science Foundation of China.

Potential gene therapy for hearing loss
In an article first published in the Journal of Neuroscience it was announced 
that researchers at Emory University School of Medicine have shown that 
introducing a gene called Atoh1 into the cochleae of young mice can induce 
the formation of extra sensory hair cells

Recent results highlight the 
potential of a gene therapy 
approach, but also demonstrate 
its current limitations

Research into deafness and sexual health 
is extremely rare and almost completely 
overlooked. As part of the deaf E.A.R.S: 
Education and Advice on Relationships 
and Sex campaign Deafax has conducted 
research in this area and has surveyed deaf 
people with a mild to profound hearing loss 
which uncovered compelling results:
• 35% did not receive any sex education 

at school 
• 65% said that the information was 

inaccessible; the main reasons was that 
the information provided was limited 
(43%) and they could not understand 
the teachers (43%) 

• 46% learnt about sex through the media
• 36% learnt through direct sexual 

experience 

Deafax have also gathered individual 
case studies from deaf people, mothers to 
be and health professionals regarding their 
experiences: 
A teenage deaf mother: “I didn’t know 
anything about sex, contraception or 
relationships when I left school, there was 
never anyone to ask who could explain 
properly to me in sign language. I didn’t 
know how many sexual partners were 
‘normal’.”
A mother-to-be on inaccessibility for 
pregnancy information: “I never went to 
antenatal classes, because I wouldn’t be 
able to follow what was going on there. 
No one used sign language and I couldn’t 
read about having a baby, the leaflets were 
complicated and I didn’t understand them.” 

Speaking to health trusts and midwives, 
Deafax has uncovered that this experience 
is common for many deaf mothers; there 
simply isn’t the provision to ensure that 
they have staff and professionals who can 
communicate with them.

As one midwife’s account suggests, health 
services rely on the families of deaf patients 
to aid communication: “We have always 
relied on their family to interpret, but the 
patient doesn’t always want someone there, 
so we sometimes use lip-reading. When they 
want an interpreter, there isn’t always one 
available. We try and use written information 
when this happens.”

Without the provision of sex education 
in schools, deaf people learnt about sex 
through other unreliable methods. Without 
the provision of sex education, information 
can be misled, misinterpreted and can lead 
to high risk situations.

From their previous research Deafness and 
Pregnancy Report, 2009 Deafax concluded 
that there has been no improvement in 
making sex education accessible and 
healthcare services to be inclusive and 
aware of deaf people’s needs. Education and 
healthcare systems are putting deaf people’s 
lives at extreme risk by not being aware and 
not catering for linguistic, communication 
and cultural needs. Deaf people should not 
be denied the right to equal sex education. 
Society disables deaf people by failing to 
provide equal access to services, information 
and education, which then hinder deaf 
people’s ability to make informed choices 
and be fully included in decision-making.

How accessible is sex education for deaf people in the UK?
Deafax’s E.A.R.S campaign, which ran earlier this year, called on schools, 
teachers and medical service providers to supply adequate sex education 
and sexual health care for deaf people
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Specialist book store and publisher of D/deaf resources 

Tel: 0844 593 8440
    Twitter@ActionDeafBooks

Email: adbooks@actiondeafness.org.uk
Web: www.actiondeafnessbooks.org.uk
                   

Meanwhile I keep dancing by Tamsin Coates

It wasn’t until the birth of her second child that Tamsin discovered that Campbell and his 
older brother Cameron were both deaf. This unexpected revelation had a sudden, devasting 
and life changing effect on the whole family who had become strangers, overnight, in an 
unfamiliar world.

Meanwhile I Keep Dancing describes the journey that the author and her sons embarked 
upon; from initial diagnosis through to setbacks with hearing aids, the intricacies of 
communication and the critical decisions to proceed with Cochlea implants whilst incurring
negative reactions from deaf acquaintances. This is a work that moves and inspires. Read it 
and learn of a mother that has stood tall and endured for her family.

About the Author:
Writer and charity volunteer, Tamsin Coates grew up in Edinburgh but later moved to the 
Wirral where settled to raise her family. The hearing mother of three children, two sons who 
are deaf and a daughter who is hearing, she worked as a Children’s Speech and Language 
Therapist for over ten years. Tamsin now divides her time between working with the Wirral 
Deaf Children’s Society, raising awareness of deaf issues, writing, and being a mum!

New from Action Deafness Books - The UK’s Leading D/deaf Publisher 
Two exciting new releases!

Innocents of Oppression by Nick Sturley

Innocents of Oppression is a controversial coming-of-age story. Based on real events, it 
delivers a candid insight into the life of an oral boarding school viewed from both Deaf 
and hearing perspectives. It also weaves in contemporary Deaf issues and history, 
making this ground breaking work of fiction a compelling read. 

The story begins when Chris, a popular but troubled 13 year old, meets Aaron at a 
traditional oral boarding school for deaf boys. They form a close and intense friendship;
one that forces them down a path they would have never dared to predict - a path 
where they seek to understand themselves, their learning, the strength of their 
loyalties and their sexuality. All of this in a maelstrom of estranged family life, bullying 
and abuse. It is the new teacher from Germany with his blind hatred of sign language, 
who engenders a shattering climax, one that changes the school forever.

About the Author:
Film director and author of the critically acclaimed Milan, Nick Sturley grew up in 
Cornwall, being educated in Devon and Surrey. He has Usher syndrome, a combination 
of deafness and visual impairment. He uses British Sign Language (BSL). Nick is an avid 
Plymouth Argyle supporter, enjoying both movies and travelling.

10% OFF 
PRE ORDERS

RRP £14.99
ISBN: 978 0 9570822 6 7

RRP: 
£14.99   
ISBN: 
978 0 9570822 5 0

Work undertaken at the Deafness, 
Cognition and Language Research Centre 
(DCAL) examined the effects of age and sign 
language acquisition in deaf adults who use 
British Sign Language.

“Our research has shown that to give 
deaf children the best chance of successful 
language acquisition it is important that they 
are exposed to a sign language from a very 
young age,” said Dr Kearsy Cormier.

DCAL researchers, based at University 
College London, working with colleagues 
from La Trobe University and the University 
of Crete, demonstrated that adults who 
developed sign language skills from birth had 
better grammatical judgement in BSL.

“Since we already know bilingualism has 
a range of benefits, we would advocate that 
deaf children be given the opportunity to 
become bilingual in a signed and a spoken/
written language as early as possible,” 
Cormier said.

Hearing Times asked Cormier about the 
methodology her team had used.

“We created a set of sixty sentences in 
BSL, on video, and then took each of those 
sentences and asked a model to sign them 
again but to change the order of the signs,” 
she explained.

responses,” explained Cormier.
“Overall, this suggests that the earlier sign 

language acquisition begins the better.”
The research, which was funded by 

the Economic and Social Research Council, 
suggests that parents of deaf children should 
consider giving them access to sign language 
from a young age.

“If parents waits to see if a child succeeds 
with spoken language before exposing them 
to sign language, they may run the risk of 
the child not acquiring any language at all, 
which is why we promote an early bilingual 
approach,” Cormier told Hearing Times.

As the study focused on signing 

comprehension, DCAL plan new research 
that will look into the accuracy of making 
signs.

“We are currently developing a sentence 
repetition task in which participants see a 
BSL sentence and then repeat it to video, 
giving us the opportunity to see precisely 
what kinds of mistakes are being made by 
less skilled signers.”

D
C

A
L

DCAL researchers, based at University College 
London, worked with colleagues from La Trobe 
University and the University of Crete

Sign language acquisition: “The earlier the better” say researchers
Exposure to sign language from an early age is significantly beneficial for 
deaf children, according to new research

In tests, native signers performed best in correctly identifying which sentences were acceptable

What do you think of this?
email editorial@hearingtimes.co.uk

Ed Gould

Adults who developed sign 
language skills from birth had 
better grammatical judgement in 
BSL, research shows.

This gave the researchers a total of 120 
sentences, half grammatically acceptable 
and half not.

“We showed all of these sentences in a 
random order to deaf adult signers of BSL 
and asked them to identify which seemed 
right and which seemed wrong.”

The work was conducted with a group of 
signers whose ages ranged from 19 to 57 
but, crucially, who had acquired their BSL 
skills at different stages of development, from 
birth to teenage years.

“Even though all our participants had been 
using BSL as their preferred language for 
more than ten years, native signers performed 
best in the task of correctly identifying which 
sentences were acceptable or not,” Cormier 
said.

According to the findings, delays in 
exposure to BSL resulted in lower and lower 
accuracy, however, for those who learned 
BSL after the age eight, a further pattern 
emerged.

“These signers were accurate in 
responding but took a long time to make their 
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www.deafinitelygirly.com

After an eventful month – I threw 
boiling tea down myself and ended 
up in casualty with a rather nasty 
burn and someone reversed into my 
car just five minutes after it passed 
its MOT – the dust is beginning to 
settle again. I’m rushing around 
less, waiting around less and 
generally getting back to business 
as usual.
However, what I haven’t forgotten 
during that time was how difficult it 
was to organise everything. When 
the garage rang and spoke to my 
colleague to let me know a woman 
had reversed into my car in the 
garage forecourt, I could’ve cried. 
Not just because I love my car, but 
because it meant more phone calls.
When the nurse in casualty dressed 
my burn and told me to ring my 
practice nurse for a follow-up, I 
could’ve cried, not just because 
it hurt like crazy, but because it 
would mean asking someone else 
to contact my completely non-deaf 
friendly GP surgery.
The practice nurse couldn’t see me, 
so I had to wait for two hours at a 
walk-in centre. I was terrified in the 
noise and chaos that I wouldn’t see 
my name being called, so I had to 
sit there, eyes up, doing little else, to 
ensure I didn’t miss my turn.
And all this made me realise 
something HAS to change. This 
can’t go on. This inaccessible world 
that I live in – and quite frankly a lot 
of other people live in to.
So, as my blog readers will 
already know, I’m on a mission. 
I’m contacting my local health trust 
through PALS (Patient Advice and 
Liasion Service) and they’re on 
board to help me make changes.
I’ve got great feedback from around 
the world on what systems are in 
place elsewhere to make things 
easier for deaf people to get medical 
appointments and not find attending 
them enormously stressful. Because 
the bottom line is, if we can’t access 
healthcare, then one day it could 
be the difference between life and 
death.
It’s going to be a long road, but the 
more people that fancy joining me, 
the better, because I really believe 
that the system is possible to 
change.
So here’s my call out here – write 
to me at deafinitelygirly@gmail.
com and let me know if you have an 
accessible GP surgery that allows 
email appointments and has a visual 
way of showing you your name has 
been called and I can write and ask 
them about it.
Let me know how you think we can 
change things even more, because I 
fully intend to do just that.

Forthright and determined, Maureen, 68, 
founded educational organisation Practise 
Makes Perfect, to provide hearing, hard of 
hearing deaf and deaf-blind people with 
opportunities to learn and practise sign 
language, lipeading and other communication 
skills.  

As long-term chairperson, she has paved 
the way for comprehensive lessons and 
resources since the organisation’s inception 
in 2000. In addition to her management 
position, she is committed to raising 
awareness of deaf issues and recently led 
recently led England’s first ever sign writing 
workshop.

Merseyside and her subsequent experience 
of poor teaching encouraged her to start 
up a learning support group for herself and 
others struggling on the course. Her beliefs 
then and now remain simple, that practise 
and mentorship are essential to retaining 
knowledge. She maintains, “Everybody tells 
you that sign language is hard. It isn’t, it’s the 
way you present it.”

Maureen’s inspiration for setting up 
Practise Makes Perfect partly came from 
suffering chronic illnesses during her 
childhood, which often rendered her unable 
to speak. She has also long admired Annie 
Sullivan, who persevered in teaching sign 
language to the deaf and blind Helen Keller. 
She believes that, “If everybody could sign 
then it wouldn’t matter what your problem 
was, everybody could communicate.”

Practise Makes Perfect has funded its 
partially blind and profoundly deaf secretary, 
Mavis Husbands, to complete British Sign 
Language Level One and Two and NVQ level 
3. Mavis now teaches, mentors and helps 
students prepare for exams.

part in awareness raising, clocking up over 
24,000 individual visitors to date. 

Maureen’s achievements have been 
recognised with a number of accolades 
including UNLTD funding in 2002 for her Sign 
language DVD, a 2007 Action on Hearing 
Loss community award, a Local Hero award 
from Help the Aged in 2004 and the Spirit of 
Merseyside in 2010. 

The small five-strong committee of Practise 
Makes Perfect has resulted in fundraising 
constraints; however she is keen to embrace 
the networking benefits of social media. She 
manages a Facebook group to share tips 
and ideas for learning and also hopes to 
introduce online fundraising to the website in 
a bid to add to her DVD and organisational 
badge sales. 

She reflects, “I’ve always said that if I won 
the lottery I would try and have our own 
centre, because that way you’d be in charge. 
Everything is extremely hard, but you know, 
I’m sure we’ll find a way.”

Signing the way to equality in Southport
Passionate about communication skills, Maureen Doyle has strived to provide sign language and fingerspelling 
learning opportunities for almost 15 years in her local community

Rebecca Jeffrey

Maureen places a strong importance on her 
personalised teaching methods

“Everybody tells you that sign 
language is hard. It isn’t, it’s the 
way you present it.”

Practise Makes Perfect currently run 
two classes a week at the Salvation Army 
Church and the Joint Learning Centre in 
Southport. The classes attract people from 
a wide variety of backgrounds and ages and 
Maureen ensures each learner is individually 
assessed and given the opportunity to 
specialise once they have taken part in basic 
group sessions.  

Maureen places a strong importance on her 
personalised teaching methods alongside 
practise and mentoring, while injecting a 
degree of fun into the classes. The open 
door policy of the sessions, are also a mark 
of the organisation’s welcoming ethos and 
grassroots approach to learning. Maureen 
said, “The group has an informal structure, 
people can arrive late and leave early, there 
is no mandatory attendance.  We’re like a big 
family. The main thing is you come when you 
can.”

Her early experiences of sign language 
have certainly shaped the way Practise 
Makes Perfect operates. Years of frustration 
at not being able to find a British Sign 
Language Level One course within 

Maureen’s beliefs are simple, 
that practise and mentorship are 
essential to retaining knowledge

Maureen emphasises, “You’ve not only got 
a deaf person who you’ve got from day one to 
practise with, you’ve also got a person who’s 
qualified. That’s key.” Volunteer and fellow 
mentor and tutor Stephen Walker has also 
recently completed British Sign Language 
Level One, courtesy of the organisation. 

Maureen regularly receives requests to 
talk to businesses, groups and schools within 
Southport. As a result of her dedication, 
a growing number of schools have now 
introduced signing sessions and many young 
people in groups such as the Girl Guides 
and Scouts have undertaken sign language 
badges. Practise Makes Perfect’s current 
website, set up in 2004, has also played its 

With both sight and hearing impairments, 
Dr Sandford’s work was driven by an interest 
in the relationship between deafblindness 
and poetry.

Having passed her MA in creative writing 
with distinction, and with encouragement 
and support from her then Tutors at 
Northumbria University, Dr Sandford 
decided to take creative writing courses at 
Newcastle University. A year later, following 
the completion of three short courses in the 
subject, she applied to do a PhD and was 
accepted.

 Dr Sandford initially looked at three 
deafblind poets, but found Jack Clemo the 
most interesting as well as the most prolific 
writer. Born in 1916 in a small Cornish village 
to a very religious mother and ‘almost pagan’ 
father, Clemo was traumatized at the age 
of five by his first attack of blindness and a 
second followed at 12 years old. Seven years 
later he lost his hearing and became blind at 
the age of 39.

 With scant education and a poor 
upbringing, God fascinated Clemo and 
some of his best-known poems are religious. 
Hating disabled people he chose to ignore 
his own impairments, forcing other people to 
deal with them instead.

Deafblind UK’s Chair awarded PhD
Chair of charity Deafblind UK Dr Rosemary Sandford has today received a PhD in creative writing from Newcastle 
University for her critical analysis of deafblind poet Jack Clemo and set of poems that address and respond to his work

no social graces but one of the most prolific 
deafblind writers of our time. I’m delighted 
that my hard work is being recognized with 
a PhD and very pleased that I did it, but 
have enjoyed my break from study since its 
completion in November.”   

 “Newcastle University provides very good 
support to people with disabilities. As a 
person with multiple disabilities, I’m grateful 
to the establishment for the additional 
assistance provided to me. 

“This includes the expertise and support 
from Professors W N Herbert and Sean 
O’Brian plus additional assistance from 
fellow candidates Dr Michelle Superle, Dr 
Emma Short and Dr Katherine Farrimond”.

 Dr Sandford’s thesis is entitled ‘Jack 
Clemo: Poet in White Silence, A Critical 
Analysis, Stripping the Cadaver, a Collection 
of Poems’.

 
For more information about Deafblind UK 
visit www.deafblind.org.uk

“As a person with multiple 
disabilities, I’m grateful to 
Newcastle University for the 
additional assistance provided 
to me”

He eventually married at the age of 52 and 
Dr Sandford is now considering developing a 
collection of poems written in his wife’s voice. 

 Dr Rosemary Sandford said, “Jack Clemo 
has been a fascinating subject for my PhD 
which has utterly absorbed me for the last 
few years – and it still is! 

“Finding out about his relationship with 
god, women, children and poetry has been 
a revelation, he was a very strange man with 

Share your news or achievements
email editorial@hearingtimes.co.uk
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A Celebration of 220 years
Open Day

on 20th October 2012
From 10.00am - 3.00pm

at Victoria Road, Margate, Kent CT9 1NB

Guided tours & photographic exhibition
Light refreshments available
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My name 
is Matthew 
Munson and I 
am hearing.
I am learning 
BSL and 
writing a 
monthly 
column about 
how I get on...

Find out more about Matthew at
www.vikingbay.blogspot.com

Life over the 
last couple of months has been rather 
manic, I don’t mind admitting.
 
The big thing for me has been the end 
of my BSL Practice Level 2 course and 
my Level 2 course, which I was doing 
simultaneously.

Crazy? Maybe.
Worthwhile? Absolutely.
 
I’d originally planned to take the two 
courses one after the other, but got a 
new job away from the ’shop floor’ of 
where I worked and quickly realised 
that I wouldn›t be able to guarantee 
as much face-time with our Deaf 
customers as before. So, I decided to 
take two evenings out a week to do the 
courses together and maintain my BSL 
skills.
 
My Practice Level 2 was with a Deaf 
tutor, and my Level 2 with a hearing 
tutor. I was initially undecided about 
these different teaching styles: in 
Level 1, I learned with a Deaf teacher 
and, once I’d got over my own initial 
preconceived ideas, I loved being 
immersed in the language.

Having two evenings a week with 
teachers that were completely different 
with their perspectives on life was really 
useful and really enjoyable. I loved 
the banter in both BSL and English, 
although I always tried to force myself 
to talk in sign no matter which class I 
was in (that didn’t always happen – but 
I tried!).

The main thing I was focused on was 
the results, I was thrilled to pass Level 
1, and really wanted to pass Level 2 as 
effectively, if not better. 201 (receptive 
skills) and 203 (a seven minute 
conversation) both were passed without 
any major worries. Whilst I didn’t hit the 
top marks, I did well enough to pass 
and that’s what I was happy about.

202 (a five minute presentation on 
holiday) was different: I didn’t think I 
did my absolute best on it (nerves got 
the better of me) and that came out in 
the results – I failed by one mark. Just 
one, single mark. Facial expressions 
were the thing that I failed on and I 
could have cursed, as I know this is 
something I need to work on.

So, a couple of weeks ago, I took 
myself up to my county town for the 
resit having spent much of the previous 
three days practising over and over 
and over. I felt a lot happier about it 
overall, and I know for a fact that I was 
a lot more expressive than before, so 
I’m confident (as much as I can be) that 
I’ve passed on that part of the exam.

As long as I didn’t forget something 
else in the interim.

Keep everything crossed for me; I 
really want to pass this, so I can say 
that I’m qualified to Level 2 – and get 
on with the next phase of my Deaf 
education.

This month, Ovingdean Hall School Trust 
has been officially renamed Ovingdean Hall 
Foundation.

The trust was formed following the closure 
of Ovingdean Hall School for Deaf Children 
in Brighton in July 2010.  During the last two 
years the trustees have supported projects 
at deaf charities including The Elizabeth 
Foundation and SignHealth. 

In July 2012 Ovingdean Hall School 
Trust forged a partnership with the Ewing 
Foundation.  This has created a trio of 
specialist deaf charities: Ovingdean Hall 
Foundation, the Ewing Foundation and the 
Burwood Park Foundation. 

Hamish McAlpine, Chair of Ovingdean Hall 
Foundation, said, “All three charities share 
the same aim of helping deaf children to 
improve their listening and speaking.  This 
is a really exciting development because, as 
an alliance, we will be a much stronger and 
louder voice for deaf children in the UK.”

Ovingdean Hall Foundation looks forward 
to launching its new website next month (to 
be announced in Hearing Times online).  The 
foundation will also be seeking philanthropic 
support to help fund special projects for deaf 
young people.

A new start for 
Ovingdean Hall 
A former school for the deaf has 
become a foundation committed to 
supporting charities which work with 
deaf young people

The national Deaf healthcare charity 
SignHealth organises the sign2sing record 
breaker every year and last February 114,277 
pupils and teachers from 600 schools across 
Great Britain participated in the event.

sign2sing 2012. Dave, who attended the 
sign2sing flagship event at Stoke Mandeville 
Stadium in Aylesbury, said, “Every child I 
spoke to was having such a good time and 
I was completely overwhelmed by their 
enthusiasm for signing.”

SignHealth organised the sign2sing event 
to help raise awareness of deafness and the 
work of the charity. 

The charity is organising the sign2sing 
event again next year (February 6, 2013). 

114,000 children break world signing record 
Guinness World Records™ has confirmed that the world record for the most people signing and singing a song 
simultaneously has been broken

Schools wishing to take part are invited to 
register their interest now via the website 
www.sign2sing.org.uk.  

                   
For more information about sign2sing, 
please visit the website above or contact 
SignHealth on 01494 687600. 

Alternatively, sign2sing is on Twitter 
at www.twitter.com/sign2sing and 
www.facebook.com/sign2sing

Children across the UK participated in Sign2Sing and helped to break the World Record

“It was an engaging way 
for the children to learn and 
understand different forms of 
communication.”

One of the schools that took part was St 
Joseph’s Catholic Infants School in Aylesbury. 
Teacher, Jean Finn said, “We had great fun in 
the months leading up to the record breaking 
event and on the day all the children enjoyed 
it tremendously. It was an engaging way for 
the children to learn and understand different 
forms of communication.”

Schools that registered for sign2sing 
received a DVD to help them learn and 
practise the song, as well as a set of new 
classroom resources aimed at increasing 
Deaf awareness.

The song, entitled ‘sign2sing’, was 
composed especially for the event. The lyrics 
were written by Garry Slack, author of the 
award-winning ‘Sign with Olli’ books and the 
music was composed by Paul Fairey, who 
has written various theme tunes for television 
and radio.

The Minister of State for Children and 
Families, Sarah Teather MP, Actor, Louise 
Jameson, children’s Laureate and famous 
author, Julia Donaldson and children’s TV 
presenter, Dave Benson Phillips all supported 
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Baby Hearing Tests
Imagine the scene, a new mother lying 
in the maternity ward bed, curtains 
depicting local landmarks drawn 
around her cubicle. Lying next to her, 
her new born day-old baby girl. The 
last 24 hours are surreal, vivid images, 
emotions and situations are still 
swirling around her head and more 
importantly what is going to happen in 
the future – how is she going to be a 
good mother, when will that instruction 
book arrive that tells her how this new 
person works!  
Then a soft voice says ‘Excuse me, do 
you mind if I check your baby’s 
hearing?’ A kindly lady puts her head 
around the curtain and starts to explain 
what she is going to do and why, but all 
that can be heard is ‘check your baby’s 
hearing...’ why? what is wrong with her 
hearing? panic kicks in, hundreds of 
thoughts, future scenarios and events 
flash before the eyes. And then calm, 
rationale thought returns, why? Well 
having worked within the field of 
deafness for over 10 years I was 
already planning to teach my new baby 
sign language. 
This early stage hearing test is a 
routine test to check the cochlear 
produces an echo by putting a soft ear 
probe into the outer part of the ear 
which sends clicks into the ear and 
records the echo. The test takes a 
couple of minutes and is given to all 
new babies, normally within the first 24 
hours whilst the mother and baby are 
still in hospital. The lady who tested my 
baby, gave me a useful leaflet 
explaining all about the test and what 
would happen if the test came back 
negative – many do, particularly if the 
baby is moving around and too noisy 
or if they are born by c-section as fluid 
is more likely to be left in the ears and 
they need to dry out. The second test 
is offered a week or so later, if this still 
doesn’t register then a third test is 
offered, this is a longer test between 
5-30 minutes and involves small 
headphones playing the clicks and 3 
sensors on the baby’s head and neck 
recording how the ears respond. I have 
heard mixed views about these early 
hearing tests but I like the line in the 
leaflet which states early identification 
is important for child development and 
means that support and information 
can be provided to parents at an early 
stage – so long as that support and 
information is balanced and 
wide-ranging I am all for it. As for the 
other matter... I am still waiting for that 
instruction book to arrive! 
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Designed to answer the most common 
questions received on the BTA helpline, the 
leaflet has been written by Linda Mills, Head 
of Service, Primary Ear Care and Audiology 
Services, Rotherham. The leaflet is intended 
as a positive and informative source of 
information about ear wax removal.

David Stockdale, CEO at the British 
Tinnitus Association, said: “We are pleased 
to be able to offer our new ‘Ear wax removal 
and tinnitus’ leaflet to professionals. We 
receive many phone calls on our helpline 
regarding this topic, and we hope that this 
leaflet will answer the most common queries 
people have.”

Multiple copies of the BTA’s new tinnitus 
leaflet are available on request. Please 

contact the charity 
on 0114 250 9933 or 
email info@tinnitus.
org.uk. Copies may 
also be downloaded 
from the BTA’s 
website www.tinnitus.
org.uk

The British Tinnitus 
Association is a 
certified member of 
the Department of 
Health’s Information Standard, meaning that 
it is a recognised provider of trustworthy, 
reliable and evidence-based health care 
information to the public and medical 
professionals. 

Ear wax removal and tinnitus leaflet 
available for professionals
In response to requests from patients with tinnitus and audiology 
professionals, the British Tinnitus Association (BTA), a world leader in 
providing support and advice about tinnitus, has published a new leaflet 
sharing updated information and advice about ear wax removal and what to 
expect from the procedure

UKCoD and TAG to collaborate
UK Council on Deafness (UKCoD) and 

Telecommunications Action Group (TAG) 
have announced their partnership and 
that they finalising future plans that will be 
announced before the end of 2012.

UKCoD Deaf Access to Communications 
(DAC) will be established only a few months 
after VRSToday! drew an end to their campaign 
for video relay services in the UK. This was 
blamed on the campaign’s lack of success in 
increasing awareness of relay services.

UKCoD declare that this development 
provides the opportunity for the sector to 
combine skills, energy and focus in pursuit of 
improved access to for deaf people.
For further information email c.long@
deafcouncil.org.uk

Deaf and disabled apprentice 
opportunities

Positive Signs is working with London Borough 
of Barking and Dagenham and ARCH to recruit 
people to fill up 31 Business Administration and 
childcare apprenticeship positions.

All Deaf and disabled candidates under 25 
years are very welcome to apply.

Send your CV this week to hello@
deafapprentice.com and we will send you 
more Information after 6th August.  Vacancies 
are based in East London and West London.
More vacancies in other areas to be 
announced shortly on the website: www.
deafapprentice.com.

BBC Outreach charity tickets
The BBC Outreach charity tickets ballot 

is now open….  BBC Outreach has secured 
a number of tickets to high-profile studio 
recordings such as Strictly Come Dancing 
and Later with Jools Holland for charities.  
Although these tickets are always free, 
the shows are heavily oversubscribed and 
tickets can be difficult to get. Charities can 
now join the BBC Outreach Charity Tickets 
Ballot– although tickets are still allocated by 
a random draw, only registered UK charities 
are eligible to enter so there’s a better chance 
of receiving a pair of tickets.
See BBC Outreach website for T&Cs and  
full list of participating shows.
To join the ballot, visit
www.bbc.co.uk/outreach/charitytickets

Welsh and Scottish Deaf 
organisations can now apply for 
extra funding

Deaf and disability-led organisations in 
Wales and Scotland can now apply for extra 
funding to improve their services, thanks to a 
new £3 million government funding scheme.

The money will be available to Disabled 
People’s User-Led Organisations (DPULOs), 
which are run for and by Deaf and disabled 
people to provide support and services that 
local and national authorities may not offer.

The scheme was previously only 
available to English DPULOs but the latest 
announcement means that organisations in 
Wales and Scotland can now access specific 
funding aimed at supporting their growth and 
ability to deliver quality services.
For further news, also in BSL, visit 
www.remark.uk.com

Wage incentive for young Deaf 
and disabled workers

Young Deaf and disabled people all over 
the UK are set to benefit from a new wage 
incentive organised by the government. 

Maria Miller, the Minister for Disabled 
People, launched a new scheme where 
employers are able to claim a payment of 
up to £2,275 if they hire a young member of 
staff with disabilities through Work Choice, 
a government scheme to support Deaf and 
disabled people into work.
For further news, also in BSL,
visit www.remark.uk.com

In the news

Earlier this year, the world-famous Osmond 
family set up a new foundation in the UK – 
The Hearing Fund UK – to raise money for 
children living with hearing loss and their 
families.

The family has a unique insight into 
hearing loss. It was the dream of the late 
Olive Osmond to help deaf children around 
the world as two of her sons – Virl and Tom 
– were deaf.

Her grandson Justin, who is also 90 per 
cent deaf, set up the Olive Osmond Hearing 
Fund in the US in honour of his grandmother 
and is now seeing the fund spread its reach 
to the UK.

Each year it will choose a registered charity 
in the UK to be the beneficiary of its funds. 
The first charity partner is The Elizabeth 
Foundation, a national charity with two family 
centres for deaf children and their families – 
one of which is in Smith Lane, Bradford.

The Osmond family arrived in the UK 
yesterday for a week-long visit, the highlight 

of which will be a gala weekend to raise 
money for The Elizabeth Foundation.

As part of the trip Merrill Osmond, 35-year-
old Justin and Shane, 33, visited the Bradford 
family centre to find out where the money 
they raise will be spent. They were shown 
round the facility and took time to interact and 
speak with the children and their parents.
Article from the Telegraph and Argus, 
visit www.thetelegraphandargus.co.uk

Osmond family members visit 
Bradford centre for deaf children
Members of the Osmond family today brought music to the ears of children, 
parents and staff at a Bradford family centre which supports pre-school 
children with hearing loss

Hearing loss runs in the Osmond family

The show’s tour will stop in four Welsh 
Counties, starting in Pembrokeshire before 
moving on to Carmarthenshire, Ceredigion 
and finishing in Gwynedd.

Sponsored by BUPA and the BIG Lottery 
Fund, the Bionic Ear Show tours the UK 
accompanied by the ‘World’s Largest Ear’ 
visiting schools, colleges and community 
groups, warning people of the dangers 
to their hearing from loud noise. Visiting 
schools in Wales is particularly appropriate 
because hearing loss is on the increase 
among the young and the show aims to 
tackle this issue.

The increase in cases of deafness and 
tinnitus among the young is considered to 
be in part due to the use of MP3 players. So, 
together with informative and entertaining 
hearing facts, the show educates the MP3 
generation on ways to enjoy their favourite 
sounds safely. The show also visits 
businesses to remind workers of the need 
to take responsibility for their own hearing 
health in the workplace.

The Bionic Ear Show is presented by 
former teacher Tobin May, who employs a 
variety of techniques and interactive activities 
to get the hearing message across.

It includes a 22ft long display explaining 
how the ear works; plus group activities like 
‘guess that tune’, so the audience appreciates 
how easy or difficult it is for people with 
cochlear implants, so-called ‘bionic ears’, to 
hear everyday sounds and music.

The show explains how your hearing works, 
what can go wrong with it and, importantly, 
what if anything can be done to put it right 
once it’s damaged. Tobin’s infectious style 
captures the imagination and no scientific 
knowledge is required to enjoy the spectacle.
Anyone who would like the roadshow 
to visit their school, community group 
or event free of charge should contact 
Laura Turner at Deafness Research UK 
on 020 7164 2294 or email Laura at laura.
turner@deafnessresearch.org.uk. You 
can find out more about the show at: 
www.bionicearshow.org

Giant ear to go on tour in Wales
National charity Deafness Research UK’s award-winning Bionic Ear 
roadshow will be touring Wales for three weeks in September, visiting 
primary and secondary schools to emphasise the importance of ear 
protection and hearing health
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Conversor Pro is an affordable, 

simple to use, assistive listening 
devise for hard of hearing people. 

The device has a powerful 
directional microphone which 
focuses on the desired sounds 
and eliminates that tiresome 
background noise.

Conversor Pro can be used 
at home for family gatherings, 
watching television, at the office 
or in the classroom and lecture 
theatres.

Suitable for use with multiple 
receivers.

Contact: Conversor Limited
Tel: +44 (0)870 066 3499
Email: lisa@conversorprodcuts.com
Web: www.conversorproducts.com

Providing quality communication 
services for individuals and 
corporate clients alike. 
Our open approach helps us 
to understand your access 
requirements.
BSL/English Interpreting
Sign Supported English (SSE)
Speech to text Reporting (STTR)
Lip Speakers
Deafblind Interpreting
Deaf Relay Interpreting
Palantypists
Notetaking
Communication Support Workers

The Peepul Centre, 
Orchardson Avenue,
Leicester LE4 6DP
www.adcommunications.org.uk
Tel: 0844 5938443
Fax: 08445938444
Minicom: 0844 5938445
SMS: 0794 7714040
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Getting your message across?
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Place a listing on this page for only £50 per month
email info@hearingtimes.co.uk

Advertisement

SPEECH to SCREEN
Read what is being said

 Freelance
  Electronic
   Notetaker

Education / Business
Tel/SMS: 0780 305 2020

Member of the Association of Notetaking Professionals

Rayovac is campaigning to ensure that people continue recycling their used 
hearing aid batteries – as the latest figures released by the Environment Agency 
(EA) show that the UK is on track to hit its battery recycling targets in 2012.

Figures from the EA indicate that 18% of used batteries entering the market – 
which includes some 50 million hearing aid batteries – will be recycled in the UK 
this year, matching the target laid out in the European Portable Batteries Directive 
introduced in 2010.

The UK was recycling around 3% of used batteries when the directive was 
introduced in 2010 and has significantly increased recycling rates in a short time 
– thanks largely to a series of recycling collection schemes operated around the 
country and supported by manufacturers like Rayovac.

The directive was introduced to reduce the number of used portable batteries – 
which includes hearing aid batteries – that end up on landfill sites at the end of their 
life.

Rayovac is a member of one of the country’s biggest recycling schemes run by 
Battery Back and has worked hard to promote the new directive and the need to 
recycle used batteries among consumers and audiology centres around the UK.

Paula Brinson Pyke from Rayovac said: “As a company, Rayovac is committed 
to sustainable production and is delighted to see the UK is set to hit its recycling 
targets. 

“It was an ambitious target but excellent progress has been made and we hope to 
see this continue to ensure that future targets are also achieved.

“From our travels around the UK, we know that the hard of hearing community has 
embraced the recycling message and want to continue spreading this by ensuring 
people understand the opportunities to recycle.”

How you can play your part
Why do we need to recycle?
Throwing batteries in the bin to end up in 
landfill is harmful to the environment as 
well as a waste of a resource. To tackle 
this problem, new regulations came into 
force to encourage the recycling of all 
types of batteries - including hearing aid 
batteries.

What are the benefits?
Batteries contain some hazardous 
materials which can be damaging to the environment if disposed of through landfill. 
Plus recycling batteries can also keep the cost of new batteries down. Materials 
recovered from recycled batteries means less material has to be mined in the 
future.

How should I recycle my used hearing aid batteries?
Several battery recycling schemes are being set up around the UK to collect and 
recover used batteries. These are funded by the producers and manufacturers 
of batteries. The aim is to provide a range of easy-to-access collection points 
where battery users can deposit batteries at the end of their life. These are located 
at various points including retail outlets, offices, civic buildings, schools, sports 
centres and other public amenities.

How can I find out about these?
Your hearing professional should be able to help you out and provide advice on 
recycling facilities but you can also visit the following website for information and 
details of your local recycling points: www.tiny.cc/collectionpoints.
To find your nearest collection point, simply type in your postcode. 

And do I simply leave my batteries at these collection points?
Yes, you can leave your used batteries at these collection points free of charge. 
They will take all portable batteries – so it doesn’t matter if you have hearing aid 
batteries, watch batteries or AA batteries from a torch or remote control.

What happens to the batteries after they have been collected?
Once you have dropped off your batteries at a recognised collection point, you’ve 
done your job. They will then be collected and taken for treatment. Batteries are 
first sorted into chemical type, bulked up and then sent on to treatment facilities for 
100% recycling. This helps to recover all base metals.

Rayovac helps UK hit recycling targets
The hard of hearing community across the UK is playing a major role 
in helping the country to go green and meet its recycling targets, 
according to hearing aid battery manufacturer Rayovac.

Rayovac’s Vince Armitage with their Extra 
Mercury Free batteries

For more information
Visit: www.rayovac.eu or www.batteryback.org
Facebook: www.facebook.com/HearingwithRayovac
Twitter: Follow us @hearwithrayovac

Remark! Ltd is the largest 
Deaf-run company in the UK 
specialising in all aspects of 
British Sign Langual interpreting, 
training, translation and access, 
television & video production 
and multimedia development. 

The company is not profit-
motivated, re-investing profits 
via charity Remark! Community 
to fund Deaf events and 
initiatives.  

www.remark.uk.com
Email: info@remark.uk.com
Tel: 020 7269 2620

18 Leather Lane
London
EC1N 7SU

FOR SALE
Amplivox 116 screening audiometer

Excellent condition

Price £595
Contact: S.Muneer 07877077768
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Sudoku
Medium Hard

Wordsearch
Find the words in the grid below. They are chosen 
from thoughout the newspaper so have a flick 
though and challenge yourself to find them all!

7 2 6 3
1 9

2 4
4

7 6 2 8
9 8 4

2 1 8
5 8 7
4 6 1

5 9 1 7 8 2 6 4 3

2 7 3 4 6 9 8 1 5

4 6 8 1 5 3 7 2 9

7 4 5 3 2 8 9 6 1

3 8 2 6 9 1 4 5 7

6 1 9 5 7 4 3 8 2

1 5 4 8 3 7 2 9 6

8 2 7 9 1 6 5 3 4

9 3 6 2 4 5 1 7 8

Created by Sudoku Generator - http://sudoku.smike.ru

Solution

1 2
9 6
8 3 9

5 4 3 8
7 6 1 4

2 5 1
3 9
9 7 6

1 2 6 7 5 3 4 8 9

4 5 8 1 9 2 7 6 3

3 7 9 8 4 6 1 5 2

5 4 1 6 3 7 9 2 8

8 9 3 2 1 4 5 7 6

2 6 7 5 8 9 3 1 4

9 1 2 3 6 5 8 4 7

6 3 5 4 7 8 2 9 1

7 8 4 9 2 1 6 3 5

Created by Sudoku Generator - http://sudoku.smike.ru
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Theatre Guide
Tue 4
7:30pm  London Road
National Theatre, London

Wed 5
7:30pm  Much Ado About Nothing
Royal Shakespeare Theatre, 
Stratford-upon-Avon

Thu 6
7:30pm The Mousetrap
St Martin’s Theatre, London

8:00pm  Candoco Unlimited
Queen Elizabeth Hall, London

Fri 7
7:30pm The Lion King
Lyceum Theatre, London

Sat 8
2:30pm  Calendar Girls
Gaity Theatre, Douglas, Isle of Man

2:30pm  Billy Elliot - The Musical
Victoria Palace Theatre, London

5:00pm  Joseph and the Technicolor 
Dreamcoat
Theatre Severn, Shrewsbury

Mon 10
7:30pm  Philadelphia, Here I Come!
Donmar Warehouse, London

Tue 11
7:30pm  The Doctor’s Dilemma
National Theatre, London

Wed 12
2:00pm  Dry Rot
Theatre by the Lake, Keswick

Thu 13
7:30pm  Singin’ in the Rain
Palace Theatre, London

Fri 14
7:30pm  Julius Caesar
Noel Coward Theatre, London

Sat 15
2:00pm  The Taming of the Shrew
Shakespeare’s Globe, London

Mon 17 
7:30pm  The Last of the Haussmans
National Theatre, London

Tue 18
7:30pm  Blood Brothers
Mayflower Theatre, Southampton

Wed 19
7:30pm  The Sacred Flame
Rose Theatre, Kingston-upon Thames

7:30pm  Morning
Lyric Hammersmith, London

7:30pm  The Lion King
Bristol Hippodrome, Bristol

Thu 20
7:30pm  Oliver!
Theatre Royal Newcastle, Newcastle

7:30pm  Rock of Ages
Shaftesbury Theatre, London

Fri 21
7:30pm  42nd Street
Bradford Theatres, Bradford

Sat 22
2:00pm  Macbeth
Crucible Theatre, Sheffield

2:30pm  Wah! Wah! Girls
Theatre Royal Stratford East, London

3:00pm  Shrek the Musical
Theatre Royal Drury Lane

7:30pm  The Ladykillers (tour)
Theatre Royal Plymouth

Tue 25
7:30pm  The Judas Kiss
Hampstead Theatre, London

Wed 26
2:00pm  Timon of Athens
National Theatre, London

Thu 27
7:30pm  The Sacred Flame
Northern Stage, Newcastle

7:45pm  Chariots of Fire
Gielgud Theatre, London

Fri 28
7:30pm  Wicked
Apollo Victoria Theatre, London

Sat 29
2:15pm  Antony and Cleopatra
Chichester Festival Theatre, 
Chichester

2:30pm  The Ladykillers (tour)
Marlowe Theatre, Canterbury

2:30pm  The Curious Incident of the 
Dog in the Night-time
National Theatre, London

3:00pm  Hindle Wakes
Finborough Theatre, London

7:15pm  The Heretic
The Lowry, Salford

7:15pm  Twelfth Night
Royal Shakespeare Theatre, Stratford

7:30pm  The Sacred Flame
Oxford Playhouse, Oxford

7:30pm  DESH
Sadler’s Wells, London

Thu 4
7:30pm  Sunset Baby
Gate Theatre, London

Sat 6
2:00pm  Richard III
Shakespeare’s Globe, London

2:00pm  Julius Caesar
The Lowry, Salford

2:30pm  Haunting Julia
Marlowe Theatre, Canterbury

2:45pm  God of Carnage
Clwyd Theatr Cymru, Mold, Wales

Mon 8
7:30pm  Three Sisters
Young Vic, London

Tue 9
7:30pm  King Lear
Almeida Theatre, London

Wed 10
2:00pm  Great Expectations
Theatre by the Lake, Keswick

8:00pm  Love and Information
Royal Court Theatre, London

Thu 11
7:30pm  The Country Wife
Royal Exchange Theatre, Manchester

Fri 12
1:30pm  Dr Korczak’s Example
Unicorn Theatre, London

Sat 13
1:30pm  Dr Korczak’s Example
Unicorn Theatre, London

2:30pm  The Sacred Flame
New Wolsey Theatre, Ipswich, Suffolk

Tue 16
7:30pm  Jumpy
Duke of York’s Theatre, London

Wed 17
2:00pm  Bedroom Farce
Theatre by the Lake, Keswick

2:30pm  A Tender Thing
Royal Shakespeare Theatre, Stratford

7:30pm  The Sacred Flame
Liverpool Playhouse, Liverpool

Sat 20
2:30pm  Good Grief
Marlowe Theatre, Canterbury

7:30pm  The Mousetrap (Tour)
Theatre Royal Plymouth

Mon 22
7:30pm  Desire Under The Elms
Lyric Hammersmith, London

Tue 23
7:00pm  War Horse
New London Theatre

7:30pm  Hedda Gabler
Old Vic, London

Thu 25
7:30pm  Timon of Athens
National Theatre, London

Fri 26
7:30pm  Can’t Pay! Won’t Pay!
Chickenshed, London

7:30pm  Much Ado About Nothing
Noel Coward Theatre, London

Sat 27
2:00pm  Joseph & the Technicolor Dreamcoat
Nottingham Theatre Royal

Tue 30
7:30pm  This House
National Theatre, London

Wed 31
7:30pm  The Ladykillers (tour)
Nottingham Theatre Royal

Mon 12
7:30pm  Berenice
Donmar Warehouse, London

Tue 13
7:30pm  Dirty Dancing
Wales Millennium Centre, Cardiff

Wed 14
7:45pm  The River
Royal Court Theatre, London

Thu 15
7:30pm  Orpheus Descending
Royal Exchange Theatre, Manchester

Fri 16
7:30pm  One Man, Two Guvnors
Theatre Royal Glasgow

Sat 17
2:30pm  Chicago
Marlowe Theatre, Canterbury

2:30pm  A Taste of Honey
Crucible Theatre, Sheffield

2:45pm  Glengarry Glen Ross
Clwyd Theatr Cymru, Mold, North 
Wales

Wed 21
7:30pm  NSFW
Royal Court Theatre, London

7:45pm  The Sacred Flame
Cambridge Arts Theatre, Cambridge

Thu 22
7:30pm  One Man, Two Guvnors
Grand Opera House Belfast

Sat 24
2:30pm  Dirty Dancing
Wales Millennium Centre, Cardiff

2:45pm  Our Boys
Duchess Theatre, London

Tue 27
7:30pm  This House
National Theatre, London

Thu 29
7:30pm  The Trojan Women
Gate Theatre, London

Fri 30
7:30pm  The Mousetrap (Tour)
Bradford Theatres, BradfordOctober

November
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Tue 2
7:45pm  Choir Boy
Royal Court Theatre, London

Wed 3
2:30pm  The Curious Incident of the 
Dog in the Night-time
National Theatre, London

Fri 2
7:30pm  One Man, Two Guvnors
Curve, Leicester

Fri 2
7:45pm  The Sacred Flame
Theatre Royal Brighton

Sat 3
2:30pm  Boeing Boeing
Clwyd Theatr Cymru, Mold, Wales

Tue 6
7:30pm  55 Days
Hampstead Theatre, London

Thu 8
7:30pm  The Haunting
Theatre Severn, Shrewsbury

Fri 9
7:30pm  One Man, Two Guvnors
Theatre Royal Newcastle, Newcastle

Sat 10
2:30pm  Martina Cole’s Dangerous Lady
Theatre Royal Stratford East, London

Seen a show?
Why not write a review 

for Hearing Times?
editorial@hearingtimes.co.uk

Captioning gives access to live performances for deaf, deafened and hard of hearing people
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Events Guide
September

A miscellany of local and national events to keep readers informed 
of happenings in deaf and hard of hearing communities

SL Talking Hands Academy Boot Camp
Saturday 8 at 9:30AM – Sunday 9 at 
16.00PM
Suites Hotel, Knowsley, Liverpool, L34 9HA
£220 - £290 per person
After a highly successful opening year, BSL 
Talking Hands Academy Boot Camp is back 
for 2012. Two days of intensive learning 
designed to improve your signing, includes 
multichannel signs, phonology, classifier 
groups, morphology, role shift, Deaf 
awareness, BSL grammar, and negation/
affirmation. Also includes workshops, 
lectures, accomodation and food.
This weekend event is suitable for beginners 
and advanced-level signers alike. There 
are communication support staff on-hand 
throughout the weekend to ensure that all 
information is fully accessible.
For more information call 
0151 2590000 or visit
www.talkinghandsacademy.org.uk

Novelty Dog Show
Sunday 9 at 11:30AM
Parish Field, Station Rd, Bricket Wood, AL2 3PJ
Stalls, games and refreshments will be 
available at Hearing Dogs for Deaf People’s 
Novelty Dog. Entrance and car parking free. 
£1.50 to enter a dog in the show. There will 
be Agility Equipment for dogs and a Husky 
Dog Experience. 
For information 01923 671869 or 
email hearingdogs@arendt.me.uk 

Come Walkies!
Forest of Dean, Gloucestershire
Sunday 9 at 11:30AM
Help Hearing Dogs for Deaf People celebrate 
their 30th birthday year by registering for 
one of many Anniversary Sponsored Walks 
taking place across the UK. Stroll around 
Beechenhurst Lodge, one of the delights of the 
Forest of Dean which has established itself as a 
favourite for family days out, with walking trails, 
a cafe and play area, which is the starting point 
for the spectacular Sculpture Trail.
For more information visit
www.hearingdogs.org.uk

Deaf Children Development Conference 
Tuesday 11 at 9:30AM - 4:30PM
London City University, Northampton Square, London, 
EC1V 0HB
Come along to this one day research update 
and discussion conference. DCAL’s will be 
explaining their findings from past research 
in an accessible and relevant way with 
suggestions for practice and policy making. 
For more information visit 
www.deafchildsdevelopment.eventbrite.com

Welsh perspectives on the History of 
Deaf People: Gareth Foulkes
Wednesday 12 at 1:15PM - 2:15PM
The National Library of Wales, Aberystwyth Ceredigion
FREE
Discover more about the deaf community 
form a Welsh perspective. Who was the 
17th century deaf Spanish nobleman who 
learnt to lip-read Welsh in the Spanish 
Court? Why is Aberystwyth significant in 
the history of Deaf Education? What do the 
Triads of Welsh Medieval Law say about 
deaf mutes? Who was Eliza Pughe and why 
is she significant?
Presented in English, Sign language 
translator present. 
For further information visit
www.drwm.llgc.org.uk

Windsor Castle tour
Saturday 15 at 16:05 PM
BSL-interpreted and lipspeaking guided 
tour: climb to the top of Windsor Castle’s 
world-famous Round Tower, one of the 
nation’s iconic landmarks. This tour takes 
you up around 200 steps to the height of 
65.5 metres above the River Thames, where 
you can enjoy breathtaking views of the 
Castle and Windsor Great Park, the Thames 
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October

Everyone with an interest in audiology, 
UK hearing care or hearing aids is welcome 
to attend the Friday!
You'll hear from keynote speaker, 
Jules Wyman, twice on Friday 5th October!
Jules is a leading specialist in the area of confidence and self growth.
She is the Founder of The Confidence Garden, Lead Coach at Positive
Belief, and was the only woman to reach the finals of National
competition ‘Britain’s Next Top Coach’.
Jules is regularly featured on BBC radio, within the UK press,
and has served as guest speaker on a variety of global tele-
summits. Having spent most of her life living in self doubt and
no confidence Jules is dedicated to training with the best in
the industry and believes that self growth is possible for
anyone who is looking for it. 
Jules is offering AIHHP delegates a few limited slots at
lunchtime to share a coaching conversation with you.
Please indicate on the registration form if you'd like to book a slot - all
requests will be dealt with on a first come first served basis.

Plus 4 other key speakers!
To see the full programme & to book your place,
please visit: www.aihhp.org/bookautumn2012

www.aihhp.org

AIHHP is pleased to invite you to the
2012 Autumn Educational Meeting,
Conference Exhibition and 6th
'Golden Lobe' Awards Evening to be
held on 5th & 6th October 2012 at 
The Nottingham Belfry Hotel

GOLDENLOBEAWARDS

Jules
Wyman

GOLD SPONSORS:

As well as a full day of BSHAA CPD accredited learning, the Golden Lobe 
Awards Evening will feature a gala dinner, live band & special appearances from top stand-up
comedians: Bob Mills & Chris Hayward. Bob has been a mainstay of the British stand-up
comedy circuit since the mid 1980’s & a former host of ITV’s ‘Win, Lose or Draw’. 

For more event listings visit our new website
www.hearingtimes.co.uk

Valley and the London skyline.
The Round Tower tour lasts approximately 
45 minutes. Visitors should allow a further 2 
hours to visit the rest of the castle.
For more information call020 7766 7323 
or visit www.royalcollection.org.uk

Come Walkies!
Wimpole Hall Walk, Cambridgeshire
Sunday 16 at 8:30AM
Help Hearing Dogs for Deaf People 
celebrate their 30th birthday year by 
registering for one of many Anniversary 
Sponsored Walks taking place across the 
UK. A 3.5-mile fundraising walk through the 
grounds of Wimpole Hall. 
See the grounds where, in 1767, Capability 
Brown was employed by the 2nd Earl of 
Hardwicke to naturalise the landscape with 
belts of trees, turning the fishpond into 
lakes and building the folly Gothic Tower on 
Johnson’s Hill.
For more information visit 
www.hearingdogs.org.uk

Wake Me Up 
Saturday 18 at 12PM 
Liquid Leisure Wakeboarding Park, Datchet, Slough 
SL3 9HY
Opening up Wake Boarding to Deaf and 
Disabled adults: iDID Adventure Ltd is 
a brand new social enterprise whose 
social aim is to improve the life chances 
of individuals with disabilities by building 
resilience through access and participation 
in adventure sports. 
Attendees will enjoy a structured lesson 
on Liquid Leisure’s beginner cable before 
moving to show off their new skills on the 
main lake.
For more information visit 
www.ididadventure.co.uk or email 
info@ididadventure.co.uk.

1st European Deaf Junior Athletics 
Championships 
Friday 21 - Saturday 22 
Bydoszcz, Poland
Support our team!
For more information visit www.
deafukathletics.org.uk or email info@
deafukathletics.org.uk

Deaf Diaspora
Saturday 29 at 10AM – 5PM
Brighthelm Community Centre, North Road, Brighton 
BN1 1YD
Arts, activities, exhibition and workshop.
For more information visit 
www.actionfordeafness.org.uk

Deaf Access Cymru AGM
Saturday 29
Swansea Deaf Club, 58 Rowan Tree Close, Neath, 
West Glamorgan, SA10 7SQ
FREE
For further information call 01792 470477

Come Walkies!
Sunday 30 at 11AM
Battersea Park, London
Help Hearing Dogs for Deaf People 
celebrate their 30th birthday year by 
registering for one of many Anniversary 
Sponsored Walks taking place across the 
UK. Join celebrities for a 5km walk around 
Battersea Park.
This walk is suitable for all ages and 
dogs are most welcome! Starting at the 
bandstand in Battersea Park, this walk will 
bring the cross-region walks to a climax.
For more information visit
www.hearingdogs.org.uk

World Deaf Individual Chess 
Championships
Thursday 27 September – Sunday 7 
October
Almaty, Kazakhstan
For more information visit
www.almaty-2012deafworldchess.com

Lip Reading Classes in Macclesfield
Deafness Support Network, 27 Bridge 
Street, Macclesfield, SK11 6EG
DSN is offering a free 10 week course in 
their new centre in Macclesfield starting 
in October 2012. Are you missing out on 
conversation? Can you hear people talking 
but can’t make out what they are saying? 
Feeling left out? Fed up with pretending you 
have understood or keep getting the wrong 
end of the stick? DSN CAN HELP YOU. 
Find out how to use your hearing aid better 
to help you with conversation, the phone 
and TV (from trainers who actually wear 
hearing aids). Acquire some essential lip 
reading skills. Conversation tactics.
For more information visit 
www.dsnonline.co.uk

World Deaf Golf Championships
Tuesday 9 - Friday 12
Tsu, Japan
For more information visit 
www.2012wdgcjapan.com

5th Anniversary of Deaf Cultural Centre
Friday 12 at 7:30PM
Deaf Cultural Centre, Ladywood Road, 
Birmingham, B16 8SZ
Ticket Prices: £10
Not suitable for anyone under the age of 12
To celebrate the 5th anniversary of the 
Deaf Cultural Centre in October 2012, BID 
Services has recruited the help of acclaimed 
deaf performer Ramesh Meyyappan, an 
impossibly funny, story-teller who will 

present the humorous this side up. TFor 
more information or to book your ticket 
email lisa.davies@bid.org.uk

Continuing Professional Development
Friday 12 at 10AM – 4PM
Centre for the Deaf People, 16-18 Kings Square, 
Bristol, BS2 8JF
Cost: £65 including BSL awareness DVD
Training for Deaf BSL Teachers: including 
BSL awareness and the history of BSL. 
Trainer: Avril Hepner.
For more information contact Diane 
McCabe on dianem@bda.org.uk
or visit www.bda.org.uk

World Federation of the Deaf
Tuesday 16 – Thursday 18
Sydney, Australia
World Federation of the Deaf is an 
international non-governmental organisation 
representing and promoting approximately 
70 million Deaf people’s human rights 
worldwide. The WFD is a federation of 
133 nations; its mission is to promote the 
human rights of deaf people and full, quality 
and equal access to all spheres of life, 
including self-determination, sign language, 
education, employment and community life. 
WFD has a consultative status in the United 
Nations and is a member of International 
Disability Alliance (IDA). The WFD 
secretariat is located in Helsinki, Finland; its 
website is www.wfdeaf.org.
For more information visit 
www.wfdsydney2013.com
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Press Release
FOR IMMEDIATE RELEASE: - 20th August 2012

DEAF SPORTS PERSONALITY OF THE YEAR AWARDS 2012

 

DSPY2012 NOMINATION
I am sure you all have enjoyed watching the Olympics and 
praised the GB athletes.
This is a great example of what can be achieve with the 
right backing and recognition for the hard work of these 
elite athletes and the reason why we are aiming to bring 
the same level of recognition to Deaf sport through the 
running of the 2nd Deaf Sport Personality of the Year 
Awards! 
We need YOU as the public to nominate who you think 
should win in each category via www.dspy.co.uk/
nomination.html 
To quote Gary Lineker on Match of the Day - "Don't blame 
us if you disagree with the shortlisted athletes"!  
The deadline to suggest names are on Thursday 20th 
September 2012 - Only 4 weeks to go!!!

DSPY2012 AWARDS NIGHT
To make the event even better this year 
we have made some big changes:- 
There will be a 650 seated theatre setting 
suitable for deaf viewing of the stage.  
A number of deaf torchbearers will be 
attending to inspire our evening. 
A new wireless voting system will be 
available for every seat to allow you to 
press a button to vote who you want to win 
each category. Click www.ppvote.com
The bar are in a separate room from the 
seated auditorium so there are no 
distractions.  
Everyone will also receive a programme 
book to show order of categories being 
awarded. 
There will be a video montage for you to 
enjoy memorable video clips of sports that 
took place between 2011/2012. 
There is no specific closing time for DSPY 
so you can continue your evening in the 
Casino which will give free entrance to 
Awards Ticket holders and closes at 6am. 
Maybe the Queen will jump from her 
helicopter to join us at Ricoh Arena! (joke!)

VIDEO CLIPS
DSPY have attended a number of events recently and we 
have created some video clips via www.dspy.co.uk for the 
audience to enjoy watching and it may help publicise your 
sport to the next generation to encourage them to participate. 

  GB Deaf Women Football at the Umbro Tournament and     
  Wales Deaf Golf Open at Chepstow. 

SUMMER EVENTS 2012
25th - 26th August:- Lawn Bowls Team Championships, Bangor, Northern Ireland
2nd September:- English Deaf Squash Closed Championships, Bishops Stortford
27th September - 7th October:- World Deaf Individual Chess Championships, Kazakhstan    
www.almaty-2012deafworldchess.com/

DSPY2012 TICKETS
To buy your tickets - click 
www.dspy.co.uk/ticket.html  
- What are you waiting for? 
The ticket price of £25 per 
person will go up to £30 each after 17th September 2012.  
When you are on the booking form online, - if you are a 
Sportperson, please scroll the list to select your sport 
category or you are just a fan as an Audience so we can 
allocate the correct seating area you should be at, Sports 
or Audience.

DE VERE HOTEL AT RICOH ARENA 
For your information - 
The hotel only have 20 
rooms left for Saturday 
17th November 2012.  I 
would advise you to 
book in advance to avoid 
any disappointment.
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Information from DSPY

The Aquaris from Siemens Hearing 
Instruments is assisting Jamie as he 
prepares for the biggest challenge of his life - 
a 160 mile desert run, in a bid to raise money 
for charity and demonstrate that those with 
hearing loss can undertake great sporting 
achievements.

Previously a musician, Jamie lost his 
hearing in the year 2000 to Wengeners 
Granulomatosis, an auto-immune disease 
that also caused partial facial paralysis. Left 
with mild to moderate hearing loss, Jamie 
reluctantly left the music industry in 2009 
after feeling that his hearing was hampering 
his progression and turned his focus on to 
running. Jamie completed his first marathon 
in 2009 and he now runs 100 miles and 
trains almost 20 hours a week in his bid to 
successfully cross the Ocean Floor in under 
96 hours in Egypt next February.

To date, Jamie has never been able to run 
with a hearing instrument for fear of sweat 
damaging the electronics. Since he was fitted 
with Aquaris, by Audio Hearing Services his 
locally approved Siemens partner, Jamie’s 
entire running experience has changed. For 
the first  time he is able to hear traffic, other 
runners, and bikes. This makes his training 
safer and more enjoyable. 

“My boring tedious, miles have become 
interesting with sound and my hearing 
instruments enrich my running,” said Jamie 
Flanagan.  “For  the first  time  in my  life  I am 
able to run with friends and it makes the 
world of difference over the long distances. 

“I never thought there would be a hearing 
solution that suited my active lifestyle and I’m 

Twenty-nine-year-old Selina, who is the 
charity’s Fundraising Administrator and 
Saira, who  is  31  and  is  an  office  volunteer 
for SignHealth, ran alongside Sarah Hobbs, 
a 25-year-old trainee interpreter.

Sarah enabled Selina and Saira to 
fully participate in the race. She signed 
announcements, as well as any words of 
encouragement from the crowds.

The British 10k started at Hyde Park 
Corner and finished at Whitehall. The  route 
included running down Piccadilly towards 

Trafalgar Square and going past the Tate 
Modern, the London Eye, Parliament Square 
and Westminster Abbey.

Lesley Gorton, Events Manager at 
SignHealth, which is based in Beaconsfield, 
said,  “All  of  our  runners managed  to  finish 
the course within one and a half hours. The 
money will go towards a number of projects 
we are working on throughout the year to 
help improve healthcare for Deaf people.”

 For more information about SignHealth 
visit www.signhealth.org.uk

Runners raise over £3,000 for charity
Eighteen runners from across the UK raised more than £3,000 for a national 
healthcare charity for Deaf people by taking part in the British 10k London Run

Ultra marathon runner miles ahead 
in overturning stigma of hearing loss

delighted to take this exciting product to the 
edges of the earth and demonstrate that it is 
as tough as I am.”

Jamie will be running his marathons as part 
of a fundraising effort for Vasculitis UK and 
Lauren Currie Twilight foundation charities. 
For further information on hearing 
instruments for active lives visit 
www.siemens.co.uk/hearing

Hearing loss sufferer Jamie Flanagan, from Edinburgh, Scotland, has prepared 
himself for the first of five brutal marathons with the help of a unique training 
aid - a waterproof, dust-proof and sweat-proof digital hearing instrument

Jamie hopes to run the Ocean Floor between 
Rome and Egypt in under 96 hours

The SignHealth team all completed the 10k race and were overwhelmed by the support from crowds
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